ENVIRONMENTAL, SOCIAL
AND GOVERNANCE REPORT




The Group (or we) reaffirms the commitment to sustainability with
the publication of the Environmental, Social and Governance (“ESG")
Report 2019 (“Report”). This Report is prepared in compliance with
the ESG Reporting Guide set out in Appendix 27 to the Listing Rules
of the Hong Kong Stock Exchange and is based on the Group’s actual
conditions. The purpose of this Report is to present the Group’s
environmental and social performance in 2019 and for better
communication with stakeholders of the Group. The Board of the
Group acknowledges its responsibility to ensure the integrity of the
Report and to the best of its knowledge that this Report addresses
all material issues and fairly presents the Group’s ESG performance.
The Board confirms that it has reviewed and approved this Report.

This Report supplements the remaining parts of the Group’s annual
report and discloses performance and progress on ESG issues from 1
January to 31 December 2019. The scope of this Report covers the
Company and its major subsidiaries. The information stated in this
Report was obtained from the Group’s various reports and records
of daily operations.

Feedback

The Group considers sustainable development as its imperative long-
term goal. We would highly appreciate any comments on improving
the content and information delivery of this Report. If you have any
gueries or suggestions, please feel free to contact us.

Contacts
Goldpac Group Limited

Address: Room 1301, 13th Floor,
Bank of East Asia, Harbour View Centre,
No.56 Gloucester Road, Wanchai, Hong Kong
Telephone: (852) 2838 6202

Fax: (852) 2834 6759
Email: goldpac@goldpac.com
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Preventing the occurrence of systematic financial risks is the
fundamental task of financial work. Benefiting from their safety
and stability features, smart secure payment products have been
always playing a crucial role in maintaining stable and healthy
operation of the entire financial market. As a global leader in
offering smart secure payment total solutions, the Group upholds
the vision of “Make Transactions More Secure and Convenient”
to deliver embedded software, secure payment products and A.l.
financial self-service kiosks for customers across the world. By
leveraging innovative financial technologies, the Group provides
data processing, system platforms and other total solutions for a
broad range of customers including finance, government, healthcare,
transportation and retail sectors.

We are the only one supplier in China, which has passed
the qualification certifications issued by six global credit card
organizations. Ensuring product quality and customer data security
are defined as our top priorities. We strive to explore and investigate
suitable corporate operational processes to cohere with the Group’s
sustainability development pattern.

The Group is committed to integrating its businesses with the
development of environment and society, pursuing a sustainable
development. We formulate and implement policies regarding the
environmental and social aspects and update those policies after
diverse internal and external communications and appropriateness
review, to decide whether the ongoing policies are still suitable.
During the year, employees at all levels fully cooperated with the
sustainability management in practice. Led by the corporate business
management department, information collection and reporting
on environmental and social performance are completed through
collaboration among various departments, e.g. human resource
department, administration department, engineering department
and etc..
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In terms of environmental protection, the Group complies with all
related environmental laws, regulations (Appendix 1) and standards.
Starting from the energy saving, emission reduction and waste
management as key aspects, we established a series of internal
procedures and systems to help our employees properly handle the
wastes generated in the production process. As a result, we are able
to enhance productivity and operation efficiency, and bear a greater
responsibility of environment protection.

The Group not only abides by related laws and regulations relating
to employment and safety (Appendix 1), but also pays considerable
attention to employee welfare and safety, and at the same time it
devotes itself to a well-established management and training system,
offering employees a broader development space in a fair, safe,
healthy and harmonious work environment, to strengthen its leader
status in the smart secure payment industry.

Appendix 1 presents the list including but not limited to laws and
regulations relating to ESG issues and with significant impacts on
the Group.

We are grateful to every stakeholder for their support on our
growth and improvement. In order to lay a solid foundation for the
success of our sustainable development, we have made great efforts
to understand opinions suggested by stakeholders, e.g. investors,
customers, suppliers, employees, community, government and etc.
Stakeholders can deliver their comments on our ESG performance
and future policies through different channels.
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We believe that proactive two-way communications with
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stakeholders will help formulate business strategies better i BB %ﬂFﬁ%\JaTﬁiﬁﬂﬂﬁéﬁ*
conforming to their expectations and requirements, improve the 2R EER - A RAKTE R &
ability of risk forecast, strengthen crucial relationships, and finally ZZME EFE&HHRBTHLE
realize the sustainable development in economies, society and FIIRBHAIFEERE -

environment together.

We identified 25 issues and held a survey among management and
stakeholders through questionnaires. This report is prepared and
the coming sustainable development work is arranged based on the

result of the survey.

2%
% %

AR T 2518 NGk

B oo H4h

X [

SEERTIFNEE/RBEMER -

EEME

Materiality Assessment
FEEE
Very Important

L AR e 13 e B R AR B R

Energy consumption and saving
measures

BE R OH A N BT RE B

Usage of water resources and saving
measures

KERE R I Bk 1

Greenhouse gas emissions and reduction
measures
B SRR R RS OR B 1 e
Wastes and their disposal

BREDHELERREE

13 1
18
17 9
5 ¢ 1 3 19 19
= . 15 26 24 21
meg FEE 6 ® 20 ¥HEE
B &, Not Important 7 25 14 Very Important
fir © 23
(v} 8
= 10 22
TEE
Not Important
Rz EBAT
Stakeholder
Environment Protection I 5 {R &
1. Usage and recycling of materials 6. Air pollutant emissions and reduction

measures

JBE B PR R B 1R

Wasted water discharge and reduction
measures

& 7K B R B FE e

R&D on clean production technologies and
green products
BREERMEGEERORERMTE

Compliance with environmental laws and
regulations

BTRIBARERER

Protection of biodiversity
RAE&E Y S B

Goldpac Group Limited Annual Report 2019

SHERE T R E R

AER A
ﬁ/”ﬂ/\ EEEMLEANEARE T ETE
RIERTEB A MEFNIRTTRKA



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
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environmental responsibilities, optimizing measures of sustainable
development and placing great importance on stimulating business
growth.
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OPERATIONAL EXCELLENCE

Our commitment to upholding the highest level of business ethics
and integrity connects to what we do and we believe that it is our
competitive advantage.
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Following the quality policy “All for better meeting customer
requirements, exceeding customer expectations and improving
customer satisfaction!”, the Group pursues to achieve operational
excellence. Guided by such policy, the Group has established a
quality management system supported by a set of policy documents,
e.g. Quality Manual for Payment Products, Quality Manual for
Data Processing Services and subordinate documents. In 2018,
the Group successfully renewed the 1SO9001 Quality Management
System Certificate. With the joint efforts of all departments, our
products and services are subject to strict safety standards and
comply with the requirements of relevant laws and regulations. The
Group has been granted certifications by the six global credit card
organizations.

Regarding product quality, we have established the quality
management department, which is in charge of carrying out
quality check during the production process for raw materials,
goods in progress and finished goods, in accordance with quality
management system and industry requirements. Unqualified
products are immediately adjusted, improved, re-manufactured or
even disposed. In terms of customer service, we offer high quality
services as well. For each customer, the sales staff will design
a tailored sales strategy and a customer service person will be
designated to follow up after-sale issues. The issuance of Customer
Complaint Management Process which defines how to deal with
customer complaints, effectively enhance our internal management
in customers’ perspectives. It thus improves customer satisfaction.
In addition, we build a special team to record, internally coordinate
and summarize customer complaints for future reference. Both our
product quality and services have received a high appraisal from
customers. During the year, we do not find any cases about privacy
leak or significant accidents that may have material effects on the
Group in terms of product quality and services.
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The Group firmly believes that operational excellence is inseparable
from safe and reliable information management. /nformation Security
Management System Manual and its subordinate documents are
published to comprehensively define the security management
framework and information security objectives, planning, etc., and
clarify the specific security requirements of information processing.
The Group successfully renewed 1SO27001 Information Security
Management System Certificate in 2018.

The Group penetrates information security management into every
aspect of daily operations. When signing employment agreement,
employees have to sign the Confidentiality Agreement and
Competition Restriction Agreement. During daily work, no employees
are permitted to disseminate information to unauthorized persons
or outsiders without authorization. Copying of any confidential
information is also strictly prohibited. Information security training
is carried out annually to continuously enhance employees’
security awareness. Random and regular security inspections by
industry supervision authorities, card organizations, customers and
professional institutions reassure the reliability of our service and
ensure a high standard of security management. For independent
intellectual property, the Group has developed /ntellectual
Property Management Manual and other relevant procedures to
standardize the management of existing information assets and
intellectual property rights. At the beginning of this year, the Group
successfully passed the review of national intellectual property
management professional institutions and obtained the Intellectual
Property Management System Certification, indicating that we have
established a scientific, systematic and institutionalized intellectual
property management system which will help us further promote
independent innovation and enhance our core competitiveness.
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The Group always upheld the core values of “Virtue, Innovation,
Efficiency, Cooperation” and actively engaged in technology
exchange and cooperation with the world’s top universities, world-
leading security technology companies and chip manufacturers.
Focusing on prospective research and development on secure
encryption technology, the Group has made progress in its technical
preparations for secure modules in Internet of Things, mobile phone
application white boxes, smart homes, machine interaction and etc..
The Group owns mature techniques in the application of electronic
identification cards. It has become a growth point for the Group by
employing such techniques in smart financial self-service kiosks and
oversea identity documents.

The Group is also committed to the scenario innovation and
intelligent renovation of bank outlets and developed a series of
proven scenario application solutions, such as “Al+ finance” and "Al+
social security”. In May 2019, the Group was invited to attend “the
12th session of China Rural Financial Institutions Informationization
Development and Innovation Forum”. Our latest research trends and
results in fintech were introduced, and our smart self-service kiosks
e.g. Self-service Card-issuing and Card-receipt Kiosk, Desktop Al
Service Terminal and Portable Card-issuing Kiosk were exhibited.

Smart self-service kiosks exhibited in the forum
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Looking back on this year, the Group helped various banks or
organizations to launch one-card solution products, which are
equipped with multiple application scenarios of city life, to achieve
nation-wide connectivity and promote cross-border integration
and interconnection of smart city system. The Group has also
independently developed and added various innovative application
services on several smart self-service social security kiosks, thus we
have the most versatile smart self-service social security kiosks on the
market. The Group successively won the bids for Changshu citizen
card, Maoming social security card and etc..

To proactively embrace financial technology and tightly combine
with epoch-making technologies such as Internet, Big Data, Cloud
Technology and etc., the Group started the construction of Zhuhai
Fintech Center since 2018. The topping out ceremony of Zhuhai
Fintech Center was held in December 2019. Located at the core
area of the Guangdong-Hong Kong-Macao Greater Bay Area, the
center aims to create a highland and ecosphere for fintech innovation
in the Greater Bay Area. It will bring together fintech innovation
ideas, enterprises, funds, projects and talents, and make positive
contributions to the cross-border linkage and opening up of the
Greater Bay Area. The Group formally signed a strategic cooperation
agreement with China Mobile (Guangdong) in November 2019
to jointly build the first 5G+ fintech application innovation
demonstration base in the Greater Bay Area. The Group is committed
to promoting the practical application of 5G technologies in fintech
and accelerating the implementation of 5G, which then activates
fintech enterprises and facilitate the high-quality development of
economy and society.

The topping out ceremony of Zhuhai Fintech Center
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Signed strategic cooperation agreement with China Mobile (Guangdong)
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The Group is committed to maintaining high standard of business
ethics in terms of information disclosure, integrity and accountability.
Our Anti-Fraud Reporting Management System strictly manages
our businesses with all business partners, including our customers,
suppliers, creditors and debtors. We encourage employee reporting
on any suspected behaviors against policies and protect the
whistleblowers against any punishment due to his/her accurate
report. The whistleblower’s identities are strictly kept confidential
unless it is necessary for investigation, malicious reporting or required
by relevant laws and regulations. We treat with and fight against
fraud and bribery in any forms such as cash or gifts seriously.

Whistleblowers can report to the Chairman of the Group’s audit
committee or to the Chairman of the Board. Materials will be
forwarded to the other audit committee members for internal
investigation or to other department for investigations if it is in line
with the best interests of the Group. Regular evaluations on our
management system ensure the compliance with all relevant laws
and regulations and their effectiveness. During the year, the Group
did not notice any issues relating to bribery, blackmail, fraud, money
laundering or any misconduct which may have a material impact on
the Group.

Partnerships with suppliers are regularly reviewed to ensure that
excellent products and services are provided to our customers.
Initial assessment on new suppliers and regular assessments on
existing suppliers are conducted to evaluate their qualifications,
performance, and environmental and safety management practices.
The formulation of Supplier Evaluation and Control Procedures
ensures that all the Group’s suppliers possess adequate capacity and
are able to maintain suitable quality. After each assessment, we issue
the corresponding evaluation reports and update the list of qualified
suppliers, so as to provide reference for screening suppliers. We will
keep building healthy relationships with supplies, achieving a win-
win result and mutual growth.

Goldpac Group Limited Annual Report 2019

AEEREERE HAEMAEFHTER
HeRRENAXERAH -  RANIRE
BRBERERNE)ERBEEAKREEMA
EBAERFNEE  BREAMANERS
HER BEEAMEHEA RMAXBET
BHREFMPHRERNTR  UREERA
TeREERNBERMIZIEMEE - i
RERERFE BEERTR FIBEBE
BAERBRZIN - BIERAN G 05 BB
RERZ - BMERBITENASE 2R
EARANORFRBRTR -

BERERATAALAEENERZEGEREX
EFSIRFLER - HEEHKEEE
HiERZEEKELETANES AR
REMBPIHBE  EFEAKERENZ
AT TMELEMAETTE - HFIWER
BAMETENFNGL  BRETHEHENE
BMERLEBRE - AFRN - XEBEY
REZEMNABEE ¥R UFEKER
BEOTR AAEREHAKREEREAY
EWEMRITA -

AEETEHERAEEEOSIERE - A
RERMAEPMIEHNER MR &
HonMenhlamft Rl LRRESE
B 54 7 PR F T L R PR R R E B RE A
AZMPNEE REARRRENZ 2
EIETEN TR - AREBIE THE
B EEHIEF) AEERENEEAE
MEHEREA T ENERMNEENE 8K
Foo R R AT TETIR - AR
HEAMEFERS  LEHSREEREEB
B oSAKEHERGE TFRERH‘E2EK
B 5% RABEEEHBRHRSRE
REFWMEE EFHAE KEAKE -



Our main principles in environmental sustainability are to diminish
consumption of materials and energy and optimize waste
management, achieving the “energy saving and emission reduction”
goal; and to reduce negative influence on eco-environment, creating
an eco-friendly enterprise.

In addition to seeking business growth by providing high quality
and high class techniques, products and services to customers, the
Group, as a leading provider of smart secure payment products and
services in China, always concerns environmental management to
mitigate negative influence on eco-environment through operational
excellence. The Group’s major impacts to the environment were
mainly resulted from the energy consumption and emissions caused
by the production processes of smart secure payment products.
Through risk control and measures on minimizing resource usage,
we will continue to monitor the impacts on the human being and
the environment. The Group has strictly abided by all relevant
environmental laws and regulations in Mainland China and Hong
Kong. During 2019, we were not aware of any practices or issues
caused by environmental problems may significantly influencing the
environment or the Group.

Guided by standards under the 1SO14001 Environmental
Management System and referring to environmental factors, the
Group has established an environmental management system
in which Environment and Occupational Health and Safety
Management Manual provides the general guidelines and other
subordinate documents describe the implementation details, in
order to make best utilization of raw materials and resources
and to reduce pollution, eventually realizing the sustainable
development goal. The Group provides environmental data for
all operational activities, products and services. In addition, the
management designates environmental management representatives
to communicate with stakeholders and understand their opinions,
to confirm environmental management plans and internal approval,
and to report to the CEO to ensure the environmental management
system functions well.
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Stakeholder Programs Internal
communication confirmation approval
kR =iz by 2 FTEIHER MEREHL

To maximize the value of stakeholders, the Group integrates
environmental protection concepts with its business to realize the
vision of environment friendly and a harmonious development mode
between economy and environment.

It is one of the national strategies to build a resource-economic
society when implementing the scientific outlook on development.
The Group actively responds to the call of the government by
complying with environmental laws and regulations and continuously
monitoring the resources consumption.

The Group’s energy consumptions are mainly due to electricity
usage in production facilities and office activities, fuels used by
automobiles, and liquefied petroleum gas (“LPG") consumed by
cooking stoves. Responsibilities of energy management are further
divided among different departments because of their better
understanding on their energy-consuming activities. We make
timely adjustments to the supply and usage of electricity including
lighting system, air conditioning system, ventilating and production
facilities. We analyze the energy efficiency based on the collected
data and computed statistics. If any exceptions are noted, necessary
improvements will be carried out. We have enforced a series of
control measures to improve the energy efficiency:

o Electrical engineers should be qualified to guarantee an
effective allocation and management of electricity to avoid
waste.

o Each department appoints person in charge to turn off
electrical facilities that should be closed state.

o Production facilities are turned on in accordance with
production needs to avoid long time turned-on status without
usage.

o Public transportation is recommended.

o Use energy efficient stoves in the canteen to increase the

energy efficiency.
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Our production does not involve massive water usage. Our water
consumption is mainly from daily office and life activities. In order
to reduce water consumption, we conduct staff education, spread
information about water saving, and apply water saving tools.
Regular inspections, repairs and maintenance on water equipments
and facilities are also carried out by related departments to avoid
water leakage or waste.

For Zhuhai Fintech Center project, the Group has also adopted
stringent project management control procedures. Environmental
management runs through every stage of the project, reducing
resource waste and mitigating destruction on eco-environment
caused by the construction via a series of environmental protection
measures.

KERERTE  RANEEBEAFAE
RERKNIF TBKERHEARETL
BESRL  LERE - HMBBEIHRE
T EEGHHAKES  LHRMBEAKS
B mAPKERER - BRAMPIINERY
RKBREERRBETRE  #EEERE -
BRREKIORERKNRR °

BRERNKETERBMERFLOER A
SETERATERNAREEESEF -
REEEEFHEAE @RS BE—X
FIRRRIE IR D BRRE - FERT
B E B A R BOR o

Resource type Unit Total Intensity unit Intensity
ERESR B By REEN RE
Electricity kWh 13,754,024 kWh/RMB Million revenue 9,713
BN TR & FTR-B/ARBESEA

LPG KG 25,335 KG/Employee 15
RAE AR NI N/ 8RBT

Water Tonne 95,990 Tonne/RMB Million revenue 68
SN M58 Wi AR EERA

Unleaded petrol Liter 11,945 Liter/RMB Million revenue 8
;i 7t AANREBERA

Diesel oil Liter 1,603 Liter/RMB Million revenue 1
5¢0m 7t AANREBERA

In order to effectively reduce the emission of various pollutants,
on one hand, the Group strictly complies with applicable laws and
regulations; on the other hand, the Group makes specific pollution
preventing procedures to standardize pollutant emission processes
and to control the emission of exhaust air, greenhouse gas, sewage

and noise.

EHEEZZERERDA

—E-NEFER

BERBLEESRMOHEN  AEE—
FHEEBETHBERER: 57 EG
ETHEMMSRBAREF  RE
FiTEE £ RS R BERUR R
ERE K BREZNHREEN -

@D

fou =)
EHIRESR R

(()H)()V{if(‘

2019

Major Events

Directors and Senior Management Discussion Chairman'’s

Report of

Corporate Governance

Information
s

<A

2019 KF 3

=

]

Statement
E &

and Analysis
BEEBNWEDW

BEERE

=

Management

BEFER

Directors
BEEgWE

Report

CEERBE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRE HEREARRE @

Each department is responsible for the control and prevention of
the possible water, air and noise pollutions generated during their
production and office activities. The engineering department takes
the responsibility of regular maintenance on and management
of the equipments. The quality management department works
together with qualified testing organizations to monitor pollution.
They will compare the testing results with standards in relevant
laws and regulations and report to the environmental management
representative. Once any inconformity is noted, departments involved
have to investigate and solve the problem in accordance with the
Corrective and Preventive Measures Control Procedures, and then
propose improvement measures.

Reporting to

environmental
management
representative

FRFEEERRIRS

During the year, independent testing organization has tested the
quality of noise, sewage and exhaust air procuded in Zhuhai plant,
the Group’s main production and office place. It indicates a qualified
result when comparing with relevant standards.

The main sources of the Group’s exhaust air emission come from
fuel combustion, vehicle exhaust and volatile organic compounds
("VOCs") during production processes. Based on the Group's records
on fuel and vehicles usage, we calculate and convert the amount
of air pollutant emissions as presented below:

AEEEMPAREEL BROREMED
MERBEGIMPAEE - BRBIESA
BEELAHK ZRAMBEFFR - TIZHIR
BRERERETEHEENEEEBOHR
B AKENMEEEREAELNRA
WEERETBE  AFEETSRENT
- BREEREFRERIEIREL
THE  YARBEEERREES - HHR
BIRER - R ERPT S R RCAH E M TR
EEGI R F)ETHE REE - X HE
E—T AP -

Pollution control
measures

VEE S 2l )i

R2019%F - REB X EAE LB QM- KE
TR 68 ) 3R 1R A OB X P 8 2 AR OB M AR HETT
HRE BAKMERESETRRE &R
BTREBRRNT A HBERE -

AEEBERFEBRREIE/SMBME A
ERRMEERRETELNEZERHRY
(Tvocs)) - REBEAREEMRE R ETH A
BR - BANELBRESHAEELNER
SRMEERE - SR

Air pollutants Unit Total
BRETY B g
Sulfur oxides (SOx) KG 0.2
i &b ¥ (SOx) NN

Nitrogen oxides (NOXx) KG 20
A& (NOX) NN

Particulate matter (PM) KG 1
FE KLY (PM) NN
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The Group’s production and office activities, such as fuel
combustion, electricity consumption and vehicle fuel usage lead
to both direct and indirect carbon emissions. We encourage low-
carbon office activities, e.g. using clean energy and energy-saving
equipments, saving electricity, reducing paper consumption, taking
public transportations, and etc. The emissions of greenhouse gases
during the reporting period are presented as below:

Scope of greenhouse gas

AEBENKEEERR QRS - MREA
BEBHERE AEMRMERTEERR
M AR BE RSB EHOR R H91T
& Pl BB REEIRMENEER B  £14
AT RO RER FBERIARR
HiT% - RBEMANREEREBHERER
&R AR

(CO,e) emissions Unit Total Intensity unit Intensity
BERB(CELBRESR)

B E B ey REB{ RE
Scope |: direct emission Tonne 113 Tonne/RMB Million revenue 0.1
HE— BEHEN i W ARBEBEERA
Scope II: indirect emission Tonne 7,250 Tonne/RMB Million revenue 5
HWE— FEHER i W ARBEBEERA

In terms of emissions of the particulate matter (“PM"”) and VOCs,
we install an air ventilation and adsorption desorption catalytic
combustion exhaust gas treatment system after taking a full
consideration of their emission quantities, concentration, economic
feasibility and relevant regulations. An adsorption and purification
device is set for exhaust air treatment before it is discharged to
the atmosphere. Specifically, the device has the capacity to filter
tiny PMs and to absorb the VOCs with activated carbon, holding
back pollutants before they are discharged. After the treatment of
exhaust gas system, the pollutants absorbed in the activated carbon
are finally decomposed into non-hazardous gases and water through
desorption catalytic combustion. There is online monitoring over
the operation of this control system, synchronizing with our regular
inspections and component replacement to ensure the efficiency
of the system. For the production techniques, we adopt advanced
production processes in the production of smart secure payment
products, which reduce errors and wastes, and improve efficiencies.

The Group has been treating sewage and effluent according to
wastewater treatment plan made in compliance with applicable laws
and regulations, to mitigate the impacts on the environment. The
Zhuhai Fintech Center currently under construction is designed with
wastewater treatment facilities, which can handle wasted water from
kitchens and toilets and industry organic wasted water.
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Waste management is another key focus for the Group’s
environmental management. Under the requirements set out in
relevant laws and regulations, we publish the Waste Disposal Control
Procedures to manage the generation, storage, marking and disposal
of wastes, to pursue wastes deduction in the production of smart
secure payment products and to prevent and lower the negative
impacts on environment.

We compile a detailed list of wastes annually to conduct a
comprehensive review on the waste production and treatment
and submit it to the environmental management representative
for approval. Waste is classified into non-hazardous waste and
hazardous waste, while the non-hazardous waste is further
classified as non-recyclable non-hazardous wastes and recyclable
non-hazardous wastes based on its nature. Through collaboration
among departments, specific waste management is designed to
each type of waste according to their classifications. Departments
where the wastes are generated accounts for collection and storage.
The administration department is responsible to contact qualified
waste management contractors for treatment and final disposal
of recyclable non-hazardous wastes and hazardous wastes. For
non-recyclable non-hazardous wastes, they are disposed with the
assistance of the municipal sanitation department contacted by the
administration department.

Non-recycleable waste

AR E YR REZE )

Non-hazardous waste

EEERY

Waste management

BERNEE

Recyclable waste

Al B R REEY)
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HfE - REBZVEEEET  AEEEE
BZYREBUEX DRI EKEZERY
A B YEEEREY - BHIFIREEEDN
BE BB D THGE  HER
METASEMENERE - BEEYE LM
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TR E IR BB PT IR B 4% T BUR BT BB PTETT AR
L

Departmental
responsibility
BRPTU SR by I R TR

Recycling contractors

Bl E

External treatment

Hazardous waste

BERERY
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BE HEREARABRE @

During reporting period, the Group’s wastes are mainly recyclable MABREHRN  KREEEZEY T E A0 M
non-hazardous wastes, e.g. leftover production materials, wasted WEZ=FEEY T ERE4LEDEEAS
packaging materials, wasted paper and etc. Hazardous wastes, #} - EENBEYE - ERLABASF - A
mainly from printing process, account for only a small part of total ZEEZEYR(HEEMHREN —/IED @
wastes. Our waste management system allows most of the materials ZRBEREF - HFHEZDEREZH
are recycled so that environmental impacts were significantly EAESD DR BABERFIA 0 BEHEE
reduced. Wastes handed over to external companies during the ¥HIRBENEBETE RIFEHANEEZEYL

c
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reporting period are presented as below: EEY R ol
o
Waste type Unit Total Intensity unit Intensity R L;;
BENESR B By REEN RE =3
Wasted ink Tonne 14 KG/RMB Million revenue 10 éé;ﬂ;
JE& i 2 M43 DT/AREBERA éé‘”j
Developer/fixative Tonne 6 KG/RMB Million revenue 4

solution i DR/ AREBERA 5 .
Hazardous waste BEEER 2o
BEBEEY Wasted rags and Tonne 24 KG/RMB Million revenue 17 S
gloves with ink A DT/ AREBERA é;@
SHBEKM  FE %“ﬁﬁ

Wasted empty barrel Tonne 8 KG/RMB Million revenue 6 s

[ ZE 18 M43 DT/ AREBERA ~
Recyclable Tonne 182 KG/RMB Million revenue 128 EEE
Non-hazardous waste ] [B] 4% WA RF/AREBERA el
BEEEY Non-recyclable Tonne 14 KG/RMB Million revenue 10 ggg
A~ A B M43 DT/ AREBERA 7§§m
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In our production and transportation process, packaging materials
are mainly composed of paper boxes, paper carton boxes, tags,
tapes and fillers. These materials are necessary to prevent the smart
secure payment products from any damage during the production
and transportation process. Packing materials are strictly forbidden
to be discarded randomly, and are regularly recycled by professional
companies.

Packaging type Unit Total
BERMBER B wmey
Paper box Unit 2,369,517
wE 18
Paper carton box Unit 274,970
i) 18
Tag Piece 7,445,005
2H i
Tape Roll 52,947
B 5
Filler Piece 704,250
1% i

We are committed to the innovation and development of green
products, realizing green production and use of smart secure
payment products. During the year, we continuously invested in
eco-friendly cards with better decomposable materials which can
reduce environmental impacts during the product life cycle. We also
integrate the concept of environmental protection into the product
design to convey its importance to our customers.

Goldpac Group Limited Annual Report 2019
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Intensity unit Intensity
REB{ RE
Unit/RMB Million revenue 1,673
B/ AREEBERA
Unit/RMB Million revenue 194
B/ AREEBERA
Piece/RMB Million revenue 5,258
®AANRBEBABERA
Roll/RMB Million revenue 37
B/ AREBEBEERA
Piece/RMB Million revenue 497
®AARBEBABERA
TEERHIFAEZCERNE  BEHREE

REXNEMNEBEEMER - RAF
W BHMEERHRRRT  KAEHHOA
D EYE - DAOR A E M e B IR H) B IR

BENRE - BRATERRESZBEIER
Rt AAFPEERERENESM -



Employees are critical support to our on-going development. We
treat our people well to bring mutual advancement. The Group’s
operations also need to cooperate with the community. Thus, we
proactively contribute to the community and endeavor for mutual
prosperity.

The Group issues Human Resource Management Procedure and
Staff Manual to stipulate in detail the recruitment requirements and
procedures. Under the principle of being open, fair and just and
merit-based selection, we treat every candidate equally regardless of
their race, ethnicity, color, religion, gender, age, region, marital status
or disability. However, child labor is strictly prohibited. Candidates
need to pass rigorous written tests and interviews in order to obtain
the offer. Besides specific professional skills and working capabilities,
candidates should be honest, possess a correct working attitude and
a high professional dedication and comply with laws, regulations
and ethics. Similarly, procedures for termination or cancellation of
employment also follow the requirements and procedures stated in
the above documents. In line with the value of “People-oriented”,
the Group treasures every staff, pays attention to staff mind and
takes action to retain talents as early as possible.

The Group’s employment policies comply with all relevant labor
laws and regulations at each operation location. During the year,
the Group observed no violations of any applicable labor laws and
regulations including child labor and forced labor issues.

Achievements of the Group are attributable to the hard-working
of all employees. Therefore, we consider humanistic care being
important by creating an enjoyable working environment and
providing sound payment and harmonious working atmosphere.
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Remunerations are determined and adjusted based on factors
including economic conditions, personal experience, performance
assessment and operational results. To motivate employees at every
level to fully realize their potentials, in addition to basic salaries, we
also offer bonus, allowance and option plan. Employees are entitled
to paid leaves, including but not limited to annual leave, overtime
leave, marital leave and maternity leave, as stated in applicable laws
of their working places. Working hours also complies with local
laws and regulation, as well as the industry norms. Forced labor is
prevented within the Group, while legal and reasonable subsidies
will be provided to voluntary overtime and special positions.

Statutory benefits are offered to employees under the requirements
of local laws and regulations. Such benefits include insurances and
paying entity’s section of accumulation funds on time. The Group
arranges health examinations for all staff every year, usually in the
second half of the year. During the year, it has been completed in
the third and fourth quarter. The group companies convey policies
about settling down in local household to employees and support
them on such issue. Furthermore, the Group distributes festival gifts,
pays attention to physical and mental health of female employees,
and provides activity funding to each department for team building
and strengthening sense of belongings.

6S skills competition
6SHEBE I &

Basketball game
ENE
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The Group regards employees as an important asset and emphasizes
on their performance and development. We encourage and motivate
skills and knowledge improvement so as to offer better products
and services to our customers. Training Management Procedures
clarify types of trainings and how to participate. Comprehensive
internal and external trainings are provided. Internal trainings
include compulsory orientation, job skill training, fire safety training,
improvement training, information security awareness training and
etc.; while external trainings include meetings, courses offered
by various institutions and organizations. Training allowances are
provided accordingly. During the year, we successfully organized
several training activities such as security awareness training,
recruitment training, and tender document writing training camp.
Trainees are evaluated at the end of the training to ensure the
effectiveness.

Recruitment training

1% 3

According to Management Method of Performance Appraisal,
employees are assessed on a regular basis, that is, performance
appraisal, to review their work progress, quality and effectiveness, so
as to set further improvement plans and better goals in the future.
Performance appraisals are carried out every month, quarter and
year and its contents should be specific and quantified. The results
serve as a vital reference in deciding salary, promotion and training
opportunities, as well as a platform to strengthen communications
between department and employee. In addition, benefiting from
a complete promotion procedure, the Group’s management team
is able to improve its overall quality and competence. A broader
platform could be provided to qualified employees through
comprehensive assessments under the principles of being open, fair
and just. Meanwhile, the Group becomes energetic with positive
competitions which also lays a good foundation of greater progresses
in the future.
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Tender document writing training camp
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The Group is committed to investing continuously in occupational
health and safety. The Group has obtained OHSAS18001
Occupational Health and Safety Management System Certificate
since 2012, and successfully renewed the certificate last year. The
Group issues Environment and Occupational Health and Safety
Management Manual as a general policy, together with other
subordinated documents as procedures. Our policy related to
occupational health and safety complies with all applicable laws,
regulations and standards, aiming to manage risks and mitigate the
operational impacts on employees and create a safe and harmonious
environment.

We encourage employees to engage in the management of
occupational health and safety to establish a safe workplace. The
Group has appointed the management representatives to implement
the management of occupational health and safety. Employee
representatives are also elected to act as a communication bridge
with management to reflect employees’ opinions about matters
related to occupational health and safety. In addition, there
are regular internal monitors by the quality management team
to ensure the effectiveness and compliance of the health and
safety management system, operational controls and emergency
preparation control procedures. To promote occupational health and
safety education, the Group strictly implements employee safety
training.

The Group is committed to growing together with the community.
We understand the importance of community engagement and
encourage our employees to participate in charity and donation
activities to strengthen our relationship with the local community.
As the pilot project and an important part of T..O CITY planning,
Zhuhai Fintech Center will play its pioneering role in building a
model of fintech cluster in the Greater Bay Area, realizing the
innovative concept of industry development, aggregating enterprises,
funds, projects and talents, and promoting an industrial upgrading
within the region. In addition, the Group also supports educational
programs through establishing partnerships with domestic
universities, offering training programs and venues for educational
purposes.

By leveraging our experience and expertise, we offer supports in
a wide range of areas in infrastructure construction, technology
development, education, and etc., fostering the development of the
community and giving back to our society.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

ESG CONTENT INDEX ESGHH R ARG .
S £l
KPls HKEX ESG Reporting Guide Requirements Section/Remarks S‘Ei{
78 R & B (KPI) EBBERBMESGHREESIER BB
A. Environmental
A. RIE
Aspect A1 Emissions o
BEAT E3:0) 2 2%
General disclosure Information on: Environmental =
(@) the policies; and Management o
(b) compliance with relevant laws and regulations that have Emissions Reduction é é;‘;
a significant impact on the issuer Waste Reduction and E%E
relating to air and greenhouse gas emissions, discharges Recycling o
into water and land, and generation of hazardous and non- Appendix 1 S
hazardous waste. % m%:
— R E EHABERFMORERBENR MRS BER REERE é%@
BEBEEVNELESFH: D BE gfrﬁ
(@ BEE: K 18 38 5L z 5 e
(b) BTHBETABEAZENEBEZEZERROINER o« M8 5 @
KPI A1.1 The types of emissions and respective emissions data. Emissions Reduction g m
PERY & AR B o B ﬁ‘éﬁ%ﬁ
c g &
KPI A1.2 Greenhouse gas emissions in total (in tonnes) and, where  Emissions Reduction ég%
appropriate, intensity (e.g. per unit of production volume, £
per facility).
BERBAENEUMAR)R(MER ZE(WNAEE HMABER 5yl
S8 BERKBIE) - g‘gjﬂ%
KPI A1.3 Total hazardous waste produced (in tonnes) and, where Waste Reduction and N
appropriate, intensity (e.g. per unit of production volume, Recycling o
per facility). £ u
FELAEEREWRE CAMGE) R (ER)ZE (A BRI E g5
SEBEMN SHERMEHE) - g2y
g 4
KPl A1.4 Total non-hazardous waste produced (in tonnes) and, where Waste Reduction and S
appropriate, intensity (e.g. per unit of production volume, Recycling .
per facility). . Efﬁi
FEEAEFEEZEYWEE(AEAE) R(NER) BE (A BRI E £ 2
SEREM - SRR HE) - cof
Efn;z{
KPI A1.5 Description of measures to mitigate emissions and results ~ Emissions Reduction m'§54%
achieved. _
HAUREERENRBERAAERR - D B

Financial

SHERERRERAT =—FT-hEFR 109



KPls HKEX ESG Reporting Guide Requirements Section/Remarks

B 2 4& IR E (KPI) ERBEXFMESGHREESIER BB
KPI A1.6 Description of how hazardous and non-hazardous wastes  Waste Reduction and
are handled, reduction initiatives and results achieved. Recycling
HOLEEAEELBEZTEEYN AL REELEENEKR BRME
NAERR -
Aspect A2 Use of resources
EmEA2 BERER
General disclosure Policies on efficient use of resources including energy, water Environmental
and other raw materials. Management
Resources
Consumption
— R R ERFERERBERR  KREMEME) BB - RIEEIR
BIRE M
KPI A2.1 Direct and/or indirect energy consumption by type Resources
(e.g. electricity, gas or oil) in total (kWh in ‘000s) and Consumption

intensity (e. g per unit of production volume, per facility).
RERESHNEELR AHZELR(WE  RId AR ERER
BEUTRAFTERAEIRBE(MUSGERSEM - AR

MeEt &) e

KPI A2.2 Water consumption in total and intensity Resources
(e g. per unit of production volume, per facility) Consumption
,,,,, MEKEREE(WUNEGESSEN  BERBHE BRER

KPI A2.3 Description of energy use efficiency initiatives and results ~ Resources
achieved Consumption
e IR e B s et 8l PSR R - BIRE R

KPI A2.4 Description of whether there is any issue in sourcing water Resources
that is fit for purpose, water efficiency initiatives and results Consumption
achieved.
kBB BAR R A EEEE - UEREARKS R BREA
B RPTEARR -

KPI A2.5 Total packaging material used for finished products Waste Reduction and
(in tonnes) and, if applicable, with reference to per unit Recycling
produced.

BEKMFABREMENEE (UBE)R(WMER) B4 BIRAE
EBMRE -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BE HEREARABRE @

KPls HKEX ESG Reporting Guide Requirements Section/Remarks 9 Sur
B 82 4& W IR E (KPI) EREBERZMESGRERESIER 4 ki &ﬂ
S

Aspect A3 The environment and natural resources
EmEA3 BRERRKRER
General disclosure Policies on minimizing the issuers’ significant impact on the Environmental

environment and natural resources. Management N
—RIKE MEBTAHRERRARERERNEATENEE - RIRERE m@
KPI A3.1 Description of the significant impacts of activities on the  Emissions Reduction §%§

environment and natural resources and the actions taken to Green Product
manage them.

RAEBZHERBELRABERNEAFZERSRIRE RAOPFR

=

Chairman'’s
Statement
T ER

BEATZENTY - REEM

B. Social S L
B. ?‘i% §.§<R
Aspect B1 Employment 2‘54@
JE EB1 &1 2o
9 © g
S
General disclosure Information on: Employment Policy 3 '
(@) the policies; and Employee Benefit 5w
(b) compliance with relevant laws and regulations that have Appendix 1 sem
a significant impact on the issuer 2 ii-g
related to compensation and dismissal, recruitment and e
promotion, working hours, rest periods, diversity and other §§m

benefits and welfare. -
— M= BRAF N AR - BEREA THERH RE - FEHE ERRX o o
& ST - RIEAR DA R E M B BRI A BEI&E 74
(@ HBE: R B 8521 gt

(o) BTHETABEAZENHEBZEIRRAMNESR -
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Report
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KPIs
8 52 48 W5 Z (KPI)

Aspect B2
[EEB2

General disclosure

—RIE

KPI' B2.3

Aspect B3
& mB3

General disclosure

—RIE

Aspect B4
[ E B4

General disclosure

— R

HKEX ESG Reporting Guide Requirements
ERBMAERXEESGHREEIIER

Health and safety
REHEZR

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

FRRHLZE2THEREMREREEECBEERTN:

(@ H=E: R

(o) BFHBITABEAR

Description of occupational health and safety measures
adopted and how they are implemented and monitored.

W AR BEREEZ2EE A RBEBRITRE

BHA

Development and training

BREREI

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

BRREAEBETIFEBRENMNE R XENBE -

HIEE -

Labor standards
& T XA

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to preventing child or forced labor.

BRAGIEE Tkl ss T :

@ BE: &

(b) BFHEITABEAX
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Section/Remarks

BE R

Occupational Health
and Safety
Appendix 1

BEpRL:
M 81

Occupational Health
and Safety
BERERERZD

Development and
Training
BIEIIREER

Employment Policy
Appendix 1
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KPIs
8 58 4& W IB Z (KPI)

Aspect B5
fE T B5

General disclosure
— B E

KPI B5.2

Aspect B6
[E 1 B6

General disclosure

—RIE

KPI B6.3

KPI B6.5

HKEX ESG Reporting Guide Requirements
ERBAERXEESGHRERIIER

Supply chain management

HrEEER

Policies on managing environmental and social risks of the
supply chain.
ERHERENREREEARBE -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored.
A EMERHERNED - mERTABBEN N MHE
BHE URBHEEFNRTRERGE -

Product responsibility
EmEE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress.

FEMRHEESNRENEERERZ 2

BEEARMKRAED:

(@ HE: N

by BIFHBETABERZENHBEEZEZRROINELR -

EE BERA

Description of practices relating to observing and protecting
intellectual property rights.
M EGERENRENBEEGHNED -

Description of consumer data protection and privacy policies,
how they are implemented and monitored.
MAHEEEHNRERLBRER  URBERNTRESR
T ©

EHEEZZERERDA

Section/Remarks

BE R

Supply Chain
Management

HEHEE R

Supply Chain
Management

HEEE R

Information Security
and Privacy
Appendix 1

EEeREREL
B 851

Product Innovation
2= mm BT
Information Security

and Privacy
EEL 2 KRB

—E-NEFER

((N‘\)()Vdf[‘

Information

2019

Major Events

Chairman'’s

Management Discussion

Report of Directors and Senior

Corporate Governance

PEE

2019F KFE T

Statement
=
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and Analysis
BEEBNWEDW

BEERE

=
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BEFER
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Report
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KPls HKEX ESG Reporting Guide Requirements Section/Remarks

R ERIEZEKP ERBMAERXEESGHREEIIER -
Aspect B7 Anti-Corruption

[ mB7 k&S

General disclosure Information on: Anti-corruption

(@) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
—RIRE BRADIEEE R HFEREEEN: 3
(@ BE: K&
(b) BTFHETABEAZENHBEEZRROIINER -

)
P

KPI B7.2 Description of preventive measures and whistle-blowing Anti-corruption
procedures, how they are implemented and monitored.
MO BEERBEREF  URBERATRERTE RER

Aspect B8 Community Investment
€ mB8 HERE
General disclosure Policies on community engagement to understand the Community investment

needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’

interests.

— MR BN BR2EXEREEMCHEFTENRREEY HtR2H
EHEEBLEMEABE -

KPI B8.1 Focus areas of contribution. Community investment
HXIERIEE - ftm s
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

APPENDIX 1 LIST OF LAWS AND
REGULATIONS WITH SIGNIFICANT IMPACT
ON THE GROUP

The following table presents the list including but not limited to
the laws and regulations relating to ESG issues and with significant
impacts on the Group.

GENERAL

Constitution of the PRC

General Principles of the Civil Law of PRC

The Criminal Law of the PRC

Contract Law of the PRC

Company Law of the PRC

PRC tax laws

The Basic Law of the Hong Kong Special
Administration Region of the PRC

Companies Ordinance

Inland Revenue Ordinance

LISTING

Listing Rules
Securities and Futures Ordinance

OPERATION ISSUES

Information security and privacy

Guidelines for the Supervision of Information Technology
Outsourcing Risks in Banking and Financial Institutions

Guidelines for the Administration of Outsourcing Risks in Banking
and Financial Institutions

Cybersecurity Law of the PRC

Intellectual property laws

Card organization

Rules and guidelines on the qualification certifications, quality control
certifications, security management for product manufacturing and
personalization enterprises

PCI Card Production Physical Security Requirements

PCI Card Production Logical Security Requirements

BE HEREARABRE @

MEFIBAEEMAREARE
HEEZERTIR

TREJNETRDEERE HEREAR
AEREEUAEBRAEEATENTE
REERINEK -

e

(REARKMEZ L)
(REARKMERZERA)
(REARKMEFE)
(REARKME S RE)
(REARKMERRDE)
PEARKME BB
(PEARKMEFBRERITHREANL)

CRBMEBD
(B HID

il
(LM A
(BHERBEHED)

AY

EERENEE
EEZERER

(RITXEREBEER X
ShELE B S E R B1D
(RITEETREBINEE R EEIEID

(FEARKXMBEB K Z 2E)
AN EREARRAR

A&

EFRHEBERCEXELRERA
mmEEHRERN  FELERE
BEER BAAMCEER2ERERS
SNRIERREEDERZEER
SNROIERFEERBLRE2EX
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRE HEREARRE @

Product and service quality EmkBREEE

The Work Safety Law of the PRC (REARKMELZ 2L EE)

The Product Quality Law of the PRC (FEARAMBERLEEER)

Regulation of the PRC on the Administration of Production License (FEARLMB I EERLEEFAIEE
for Industrial Products RSN

Regulation on the Administration of Commercial Cipher Codes (AT E IR

Anti-corruption RES

Law of the PRC against Unfair Competition (RPEARRKMBERTEEHFE)

ENVIRONMENT PROTECTION ISSUES RIBRE R E N

The Environment Protection Law of the PRC (FEARKEMBIRIZREE)

The Water Pollution Prevention and Control Law of the PRC (R AR EMBE KT EIEED

The Law of the PRC on the Prevention and Control of Environmental (FEAREMEE L EEY
Pollution by Solid Wastes SERBREBEDIRE)

The Energy Conservation Law of the PRC (REARKMEIEN L8R ZE)

The Atmospheric Pollution Prevention and Control Law of the PRC (REARKEMBE KT ISRAZE)

Law of the PRC on Prevention and Control of Pollution From (REARAEMBEIRERE SR RZE)
Environmental Noise

National Catalogue of Hazardous Waste (Bl fe b BE ) & 8%)

PEOPLE AND COMMUNITY ISSUES ETRHtEZEHESB

The Labor Law of the PRC (REARAEMHLB)E)

The Labor Contract Law of the PRC (REAREMBLHARE)

Regulation on Work-Related Injury Insurances (TERBAEED

Law of the PRC on the Prevention and Control of (REARKEMBEE XK AE)
Occupational Diseases

The Social Insurance Law of the PRC (REARAMBLEREE)

Provisions on Prohibition of Child Labor (ERIEFAETHRE)

Provisions of the State Council on Working Hours of (BB B T TEREMRE)
Workers and Staff

Labor Relations Ordinance CBERBERBGOD

Employment Ordinance CIE 1R 1 Bl
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