ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

R -HERERERS

ABOUT THE REPORT

Introduction

The Group (or we) prepared and released the Environmental,
Social and Governance (“ESG") Report 2021 (“Report”), which is
in compliance with the ESG Reporting Guide set out in Appendix
27 to the Listing Rules of the Hong Kong Stock Exchange and is
based on the Group’s actual conditions. The Report presents the
Group’s environmental and social policies, strategies, practices
and performance in 2021. For more information on corporate
governance, please refer to the “Corporate Governance Report” of
the annual report.

Reporting Period and Scope

This Report supplements the remaining parts of the Group’s annual
report and discloses performance and progress on sustainable
development from 1 January to 31 December 2021. The scope of
this Report covers the Company and its major subsidiaries. The
information stated in this Report was obtained from the Group's
various reports and records of daily operations.

Reporting Principles

Materiality: We conduct stakeholder communication and materiality
assessments annually to identify significant environmental,
social and governance issues. For more details, please refer to
“Stakeholder Communication and Engagement” and “Materiality
Assessment” sections.

Quantitative: The standards, methodologies and source of
conversion factors used in calculating the data are disclosed in due
course.

Consistency: This report has been prepared in a consistent manner
with previous years in order to enhance coherence and provide
a meaningful comparison with previous years’ performance.
Appropriate disclosure and explanation will be provided for any
changes in methodologies.

40 Goldpac Group Limited Annual Report 2021

BERAHE
BEBRE

AEE (KB REEEBMEISHHA L
MRAME -+ E(RE - HERERR
FHEEDNBRUARAEBERBR -
A EM021FEMCRE - HLERER
(TESG ) &) ([FA|E]) o A& Bt
TARKE20214F EERBE ML S H A
BT RKE CBERRR -FRALEE
AMER  F2HAFRICEE RS

5 o
WEHEREER

AR AR EER20219181H 22021
FIN2AEBWMAIFERRERRANERE
o RFEREBARTHETBEK - AREH
EREARRREFTEHRBE AR FTHE
BHEREAEBSERER A FIEELE -

7 ¥ JR Al

E2N  AMESFETHNEEETEAR
EREFE AFERRRE HENER
HEANBEAZBE E2HBH2H &
HEALERRZ2H] - [E2MHHRBENGE]

=z foA

2R e

Bt RIFERME R EEEERA
ERZE ~ TR DA K P E FR EV 84 R BURR

—EME RPIRAEEF -BOGERES A
mEARE  FEBEEEERFEFE
BELKEEEZNLE -EATANA

BE IR EE RERRE -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Feedback

The Group considers sustainable development as its imperative
long-term goal. We would highly appreciate any comments on
improving the content and information delivery of this Report. If
you have any queries or suggestions, please feel free to contact us.

Contacts
Goldpac Group Limited

Address: Room 1301, 13th Floor,
Bank of East Asia, Harbour View Centre,
No.56 Gloucester Road, Wanchai, Hong Kong
Telephone: (852) 2838 6202
Fax: (852) 2834 6759
Email: goldpac@goldpac.com

SUSTAINABILITY MANAGEMENT

Governance Structure

As a global leader in offering smart secure payment total solutions,
the Group upholds the mission of “Make Transactions More Secure
and Convenient” and the vision of “Becoming a Trustworthy
Provider for Fintech Products and Services” to deliver quality
products and services for customers across the world.

The Board of the Group understands the importance of sustainable
development for the community and the Group itself, actively
integrates ESG factors into important business decisions and is
committed to being a responsible leader in the industry. The Board
is ultimately responsible for the Group’s ESG issues and the Board
acknowledges its responsibility to ensure the integrity of the Report
and to the best of its knowledge that this Report addresses all
material issues and fairly presents the Group’s ESG performance.
The Board confirms that it has reviewed and approved this Report.

We are the only secure payment solution provider in China to hold
simultaneous certifications by China UnionPay, VISA, MasterCard,
American Express, JCB and Diners. Ensuring product quality and
customer data security are defined as our top priorities. At the
same time, we endeavour to explore and investigate suitable
corporate operational processes to cohere with the Group's
sustainability development pattern. In 2021, with the joint
efforts of all staff, the Group won the Award for Best Corporate
Governance (G) Case in the 2021 China Best ESG Selection held
by 2021 CLSeESG Summit Forum, and the “Outstanding Corporate
Social Responsibility Award” in the 9th “Outstanding Corporate
Social Responsibility Awards” Selection held by Daily Mirror with
its excellent performance in ESG.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

R -#HERERERE 8

The Group is committed to integrating its businesses with the
development of environment and society, pursuing a sustainable
development. We have established an effective ESG governance
structure: The Board is responsible for making decisions on ESG
management policies and strategies, assessing and identifying
ESG-related risks, overseeing the implementation of related
matters and the approval of ESG reports; Management and
management representative are responsible for formulating
ESG-related measures in accordance with ESG management
policies, and reporting implementation progress and feedback;
employees of all departments are the practitioners of ESG works,
who implement ESG measures into their daily practice. During
the year, we continued to promote the collection and reporting
of environmental and social performance information through
collaboration among various departments, e.g. internal control
department, corporate business management department, human
resource department, administration department, engineering
department and etc. Staffs at all levels fully cooperated with
sustainability management work to implement the concept of
sustainable development into practice.

Decision-making layer

REE

Execution layer

HITE

Implementation layer

Bt
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In order to manage sustainable development better, we continuously
communicate with stakeholders, assess and prioritise the identified
ESG issues based on their materiality, and set up key goals and
work plans. For goals and measures, please refer to “Environmental
Management” section.

The Board oversees the overall management of Group’s risks,
continually overseeing the Group’s risk management and internal
control system and reviewing their effectiveness through Audit
Committee. The Group has in place a risk management framework,
which enables the Group to adopt a proactive and systematic
approach to identify and manage risks (including ESG-related risks)
as well as to evaluate risk severity and likelihood of occurrence.

To achieve environmental sustainability, the Group complies with
all related environmental laws, regulations (Appendix 1) and
standards. Starting from the energy saving, emission reduction
and waste management as key aspects, we established a series of
internal procedures and systems to help our employees properly
handle the wastes generated in the operation process. As a result,
we are able to enhance operation efficiency, reduce the negative
impact on the environment, and fully shoulder the responsibility of
environmental protection.

The Group not only abides by relevant laws and regulations
relating to employment and safety (Appendix 1), but also pays
considerable attention to employee welfare and safety, and at
the same time it devotes itself to a well-established management
and training system, offering employees a broader development
space in an inclusive, fair, safe, healthy and harmonious work
environment, to realise the talents sustainable development.

Appendix 1 presents the list including but not limited to laws and
regulations relating to ESG issues and with significant impacts on
the Group.

Stakeholder Communication and Engagement

We are grateful to every stakeholder for their support on our
growth and improvement. In order to lay a solid foundation
for the success of our sustainable development, we have made
great efforts to understand opinions suggested by stakeholders,
e.g. investors, customers, suppliers, employees, community,
government and etc.. We have established multiple communication
channels for stakeholders to deliver their comments on our ESG
performance and future policies to us.
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Communication and engagement channels

BEKSERE

e Annual general meeting
Regular disclosure on financial and operational

information
Investor relations management
The Group's website
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Customer service specialist

Customer satisfaction survey

The Group's website

Social media, e.g. WeChat official account
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Internal exchange forum
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Community activities

FHER MIHERA
MR MMEE T AR
At [ 5 B

Forums, thematic meetings, trainings

Communication with government
Regular compliance reports

A PN
mig - EEeE - 15



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

We believe that proactive two-way communications with
stakeholders will help formulate business strategies better
conforming to their expectations and requirements, improve
the ability of risk forecast, strengthen crucial relationships, and
finally realise sustainable development in economies, society and
environment together.

Materiality Assessment

We identified 26 ESG issues with reference to industry-related
laws and regulations, the important topics identified by domestic
and foreign industry peers, the business scope of the Group, ESG
risks identified, macro policies and hot topics. Questionnaires
and interviews were conducted to understand the views of
management and stakeholders on these issues, and to assess the
materiality of these issues. The results serve as an important basis
for the preparation of this Report and the promotion of future
sustainable development efforts. The assessment result has been
reviewed and approved by the Board.

BE HE2REBRE ®@)

HMEE BEMNEHEETNERERE
B BER B IR E AN A B 7SR
EHERBEE RARBREBREL ZE
EZME BFETHARERKHE H8
MIRBH A FEERE -

ERMRENML

AEBBRBL2ETEMBEEERLRER
SNRITTE#AIMZE  HEERCEHE -
ESGRBR R - B BR & 202 & 4R 12
H26THESGE B - R M B BHERAERD
HEAR TREEBMEFIZEAE S
BELEFRENEE UM ELERENEE
METHG EERIEARS AREFIE
FRRAIFESR T IENEZRBEMER -
AEEFEERERIZETSELER

BRI

FEEE
Very Important

TEE
Not Important .

EEE
Management

rEE
Not Important

Fz=EEA
Stakeholder

Materiality Assessment

FEEE
Very Important

EHREREERERAT —B-—FFR 45

Corporate
Information

Financial

2021

v
c
©
€

T

<

o

Management Discussion

Directors and Senior

<
3
=
(7]
£
c
g
>
=
fiv}

Corporate Governance Report of

Financial
Statements

=
-
o
9]
kel

c o
o o
—_ v
T C
‘0 ©
3 <
g
>
o
)

DRAH

ghts

18

Major Events
2021 K$Fad

W&

<t
1]
g
gﬁ
&

=

4
=

RERR

AR

=

Directors
FEWE

Report

S

KEBE/BAMW A

B 5 R



Environment Protection BiZ{R #&

1.

Usage and recycling of materials
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Energy consumption and saving measures
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Usage of water resources and saving
measures
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Greenhouse gas emissions and reduction
measures
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Wastes and their disposal
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Air pollutant emissions and reduction measures
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Employee Policy 8 TH X}
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13.

14.

Talent management policies and status
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Protection of employees occupational health and

safety
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Employee development and training
18 8 R EiEl

Operation Management E & &8

18.

19.

20.

21.

Guarantee the quality of products and services
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Protection of customer data and privacy
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Customer complaints dealing with and customer
satisfaction improvement
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Protection of intellectual properties and research
outcomes
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Community investment
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Wasted water discharge and reduction measures
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R&D on clean technologies and green products
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Compliance with environmental laws and
regulations

BFIRBAERERBMN

Protection of biodiversity
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Concerns and responds for climate change
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Internal communications
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Anti-Child and Anti-Forced labour
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Compliance with laws and regulations of

protection of labour rights and interests
BFSTREREEEER[BR

Compliance with industry-specific laws and
regulations, and business ethics
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Supplier status
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Anti-Corruption policies and performance
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Looking ahead, we will interact with stakeholders and review
our performance as always. We persist in taking the social and
environmental responsibilities, optimising our sustainability
initiatives and integrating our business with environmental
management and social impact to stimulate business growth.

OPERATIONAL EXCELLENCE

Our commitment to upholding the highest level of business ethics
and integrity connects to what we do and we believe that it is our
competitive advantage.

Product and Service Quality

Following the quality policy “All for better meeting customer
requirements, exceeding customer expectations and improving
customer satisfaction!”, the Group pursues to achieve operational
excellence in line with the value of “Customer-oriented”. Guided
by such policy, the Group has established a quality management
system supported by a set of policy documents, e.g. Quality
Manual for Payment Products, Quality Manual for Data Processing
Services and subordinate documents. The Group has successfully
renewed the 1SO9001 Quality Management System Certificate.
With the joint efforts of all departments, our products and
services are subject to strict safety standards and comply with the
requirements of relevant laws and regulations. The Group has been
granted certifications by the six global credit card organisations.

Regarding product quality, we have established quality
management department, which is in charge of carrying out
quality check during the operating process for raw materials,
goods in progress and finished goods, in accordance with quality
management system and industry requirements. Unqualified
products will be analysed and reviewed, adjusted, improved,
re-manufactured or even disposed according to the Unqualified
Products Control Procedure. If the products need to be recalled,
we will arrange the logistics provider to pick up and return the
products, and quality management department will be responsible
for the return inspection of the products. Those products will
be adjusted, improved or re-manufactured based on the specific
situations, and then re-deliver to customers. In 2021, there was no
occurrence of any recall of the Group’s products sold or delivered
due to safety and health concerns.

In terms of customer service, we dedicate in offering high quality
services to our customers. For each customer, the sales staff will
design a tailored sales strategy and a customer service person will
be designated to follow up after-sale issues. Both our product
quality and services and communication have received a high
appraisal from customers. Our Customer Complaint Management
Procedure defines the measures and procedures in dealing with
customer complaints, by which we effectively enhance our internal
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management, assist customers to solve problems and continuously
improve customer satisfaction according to customer suggestions.
We also built a special team to record, internally coordinate and
summarise customer complaints for future reference. In 2021, the
Group received 36 complaints, mainly related to delivery time,
logistics service, card appearance defect (ink spots, scratches) and
quality of supplier products. After receiving customer complaints,
we put them on record, verified the contents of customer
complaints, informed relevant departments to investigate,
worked out solutions and fed back to customers. We followed up
customers’ opinions after implementing the solutions. For customer
complaints received during the year, we provided feedback to
customers within two working days, and most of the complaints
were closed in the same month or the following month. During
the year, we do not find any cases about privacy leak or significant
accidents that have material effects on the Group in terms of
product quality and services.

The Group also adheres to business ethics in advertising and
marketing. All product brochures we provide are reviewed to
ensure the completeness and accuracy of information. Product
design and use of product logo are strictly in accordance with
the requirements of credit card organisations. In 2021, the Group
is not aware of any material breaches of laws and regulations
relating to privacy, health and safety, advertising, labelling and the
products and services provided.

The Group firmly believes that operational excellence is inseparable
from safe and reliable information management. Information
Security Management System Manual and its subordinate
documents are published to comprehensively define the security
management framework and information security objectives,
planning, etc., and clarify the specific security requirements of
information processing. The Group has successfully renewed
ISO27001 Information Security Management System Certificate.

The Group penetrates information security management into
every aspect of daily operations. When signing employment
agreement, employees have to sign the Confidentiality Agreement
and Competition Restriction Agreement. During daily work,
no employees are permitted to disseminate information to
unauthorised persons or outsiders without authorisation.
Copying of any confidential information is also strictly prohibited.
Information security training is carried out annually to continuously
enhance employees’ security awareness. We also use technical
methods such as anti-virus software, firewalls, network diagnostic
tools and data encryption to protect information security. Random
and regular security inspections by industry supervision authorities,
card organisations, customers and professional institutions reassure
the reliability of our service and ensure a high standard of security
management.
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According to the results of 2020 annual quality and safety
inspections announced by China UnionPay, the Group was once
again listed as a top performer with exemplary performance in the
assessments for our security management, products and services.
China UnionPay security management inspections assess the
quality standards around safety management, industry compliance
and product quality for China UnionPay certified enterprises. The
inspections are carried out without prior notice of inspection time,
inspection content nor inspection team members. In this inspection,
the Group topped the list with an awarded score of over 90 (out
of 100 points), which is a testament to the fact that we have
always been committed to providing customers with products and
services of the highest standards in safety and quality, and thus to
be exempted from the 2021 inspections.

For independent intellectual property, the Group has developed
Intellectual Property Management Manual and other relevant
procedures to clarify intellectual property management principles
and objectives, and standardise the management of existing
information assets and intellectual property rights. The Group
identifies, obtains and updates applicable intellectual property
legal information and other requirements in a timely manner and
communicates them to employees. We will be mindful of suppliers’
relevant intellectual property information when purchasing to avoid
the purchase of infringing products. Intellectual property rights in
R&D activities will be tracked and monitored to timely adjust R&D
strategies and contents, make reasonable use of intellectual property
rights of others, and avoid infringement risks. We also monitor
our intellectual property rights in the product market, timely track
and investigate if our intellectual property rights are infringed, and
actively take measures to protect our rights. The Group successfully
obtained the Intellectual Property Management System Certification
in 2019 (valid for 3 years), indicating that we have established
a scientific, systematic and institutionalised intellectual property
management system which will help us further promote independent
innovation and enhance our core competitiveness.

In 2020, the Group successfully passed the certification of 1SO/
[EC20000 IT Service Management System, which marks that
our information technology service management system has
reached international standards, and the standardisation level
of information technology service management has entered the
advanced level of the industry. In 2021, the Group successfully
passed CMMI L5 certification, which represents the highest
level of maturity and difficulty in the international evaluation of
software development capability. This marks we have reached to
a new height in the process organisation ability, software R&D
ability, project management ability, program delivery ability, and
can provide users with more mature industry solutions and more
efficient service with better quality. This is also an important
milestone for us in the standardisation and systematisation of R&D.
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Upholding the core values of “Virtue, Innovation, Efficiency,
Cooperation”, the Group closely follows the pace of market
developments and customer needs to continuously strengthen its
technological innovation to build excellent quality. We continue
to promote the diversified innovative development of payment
methods, actively expanding in the fields of mobile payment,
Internet of Things, smart wearable devices, smart life, smart city
and etc.. The new series of products, such as fingerprint biometric
smartcard, cryptocurrency hardware wallet and eco-friendly
card, have been highly recognised and praised by customers.
The Group actively joins hands with domestic mainstream chip
manufacturers to continue to carry out the research of financial
security chip operating system, for accelerating the full industry
chain independence of financial IC card. In the past year,
the Group has developed and launched a new generation of
financial security chip operating system such as “CardArmour”,
which has obtained the authoritative qualification certification —
embedded software security certification of UnionPay card chip.
Since the use of the customer, it has been highly praised. The
new generation of financial security chip operating system has
performance advantages such as large user space, fast running
speed and so on, and also has the advantages of high security.
While effectively avoiding the waste of resources, the operating
system can be closely combined with domestic safety chips, and
the safety protection ability of hardware can be deeply explored,
so as to build a protective wall for hardware and software of
the chip system, and also build a safe bridge for the effective
connection between the application of domestic chip system and
the industry ecology. It can be widely used in financial payment,
mobile communication, electronic wallet, Internet of Things,
transportation, industrial applications and other fields.
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In 2021, the Group won the bidding of China Minsheng Bank’s
Smart Bank Experience and passed the equipment Proof of
Concept test with the first place, helping China Minsheng Bank
to promote and build smart bank experience in 2021. Goldpac
SCE302-A was shortlisted and included in the centralised
procurement catalogue for this equipment procurement project of
China Minsheng Bank’s Smart Bank Experience. Goldpac SCE302-A
smart kiosk is a highly integrated model in the Group’s smart kiosk
family. It can realise instant card issuing of credit cards, debit cards
and special cards, and perform business functions such as issuing
a new card with the card number unchanged and issuing social
security cards. At present, it supports instant credit card issuing
with UnionPay, Express, VISA, MasterCard, and JCB. The Group
launched a new generation of smart vehicle management kiosk in
the year. By leveraging a series of advanced technologies such as
biometrics identification, artificial intelligence, precision control
and so on, it can achieve on-site license making in 35 seconds
so driving license can be received immediately and it also has a
set of “smart steward” back-office system solutions. The kiosk
can greatly reduce the working pressure of the police, improve
the operational efficiency, and effectively promote the reform of
scientific, intelligent, digital and precision management. Based
on years of experience in designing smart hardware products, the
Group’s smart kiosks are able to provide total solutions integrating
operating system, hardware and software for the fields of finance,
government, transportation, police and others through innovative
technologies such as biometric identification, big data and artificial
intelligence.

In recent years, the Group has rapidly established a unique
competitive advantage in the field of A.l. image recognition by
focusing on the development needs of the digital transformation
of its core customers and on the core technology of fintech.
We make full use of deep learning, machine learning related
A.l. technologies, such as image processing, video processing,
natural language processing (NLP) for technical layout and system
development, to provide financial institutions with comprehensive
solutions for business processes online. “GoldAudit Content
Audit System Solution” (“GoldAudit”) successfully integrates
A.l. technology with the online requirements of bank card
business. Through the A.l. application, it can solve the massive
picture compliance audit challenges faced by banks. It can
accurately identify and flag illegal videos, pictures and texts in
various fields such as violence and terrorism, pornography and
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copyright infringement according to the needs of customers. The
identification scope, accuracy and processing speed are among the
leading levels in China, which can help banks effectively control
risks, reduce labour costs and risks, facilitating the development
of banks’ core businesses and in turn creating excellence.
“GoldAudit” utilises independent intellectual property rights and
a number of invention patents, and was recognised as the “2020
Zhuhai Best Software Technology Innovation Product”, which has
been successfully implemented and deployed at many large banks.
In the future, as a trusted financial technology service provider,
the Group will continue to increase investment in A.l. computer
vision and NLP fields, in-depth research on A.l. algorithms, and
is committed to providing a full range of services of “technology
+ industry + ecology” for the digital transformation of financial
institutions, and to promote the integration of online and offline
construction, improving the intelligent, digital and scenario-based
financial services, and creating excellence by leveraging innovative
solutions to help financial institutions.

The Group is committed to maintaining high standard of
business ethics in terms of information disclosure, integrity and
accountability. The code of conduct to prevent corruption has
been set out in Staff Manual to enhance self-discipline among
employees. Our Anti-Fraud Reporting Management System strictly
manages our businesses with all business partners, including
our customers, suppliers, creditors and debtors. We encourage
employees reporting on any suspected behaviours against policies
and protect the whistleblowers against any punishment due to
his/her accurate report. The whistleblowers’ identities are strictly
kept confidential unless it is necessary for investigation, malicious
reporting or required by relevant laws and regulations. We treat
with and fight against fraud and bribery in any forms such as cash
or gifts seriously.

Goldpac Group Limited Annual Report 2021
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Whistleblowers can report to the Chairman of the Group’s audit
committee or to the Chairman of the Board. Materials will be
forwarded to the other audit committee members for internal
investigation or to other department for investigations if it is in
line with the best interests of the Group. Regular evaluations on
our management system ensure the compliance with all relevant
laws and regulations and their effectiveness. In 2021, the Group
carried out anti-corruption training for directors, management and
employees from top to bottom, and also provided legal training
classes to disseminate relevant legal knowledge and cases to
employees, so as to further strengthen anti-corruption education
among employees. During the year, the Group did not notice
any material issues relating to bribery, blackmail, fraud, money
laundering or any misconduct which may have a material impact
on the Group.

Supply Chain Management

The Group believes that effective management on suppliers and
good cooperation with suppliers will help us reduce costs and
cooperation risks, improve the quality of products and services, and
build up an excellent brand. As such, we have developed Supplier
Evaluation and Control Procedures to ensure that all the Group’s
suppliers possess adequate capacity and are able to maintain
suitable and reliable quality.

We also maintain regular communication with suppliers to ensure
that both sides are well prepared to forecast capacity (mainly
monthly and quarterly) and supply. Where feasible, we will prepare
multiple suppliers so that, in addition to maintaining the supply
cost advantage, the Group has standby suppliers. Under this
mechanism, when a supplier is at risk in its supply chain, we can
quickly switch to another supplier to ensure that the product can
be completed on time. The Group maintains 3 or more suppliers for
major materials (financial chips, key base material for cards, etc.)
and smart kiosks. In addition to reasonable prices, environmental
and health considerations are also taken into account in the
procurement review. The Group will sign contracts with suppliers
based on a reasonable account period and payment method, and
suppliers are required to sign an Anti- corruption commitment to
emphasise the spirit of honest cooperation between both sides. At
the same time, the Group will cooperate with suppliers to jointly
explore the market, so as to promote long-term cooperation and
achieve win-win results.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BE HE2REBRE @)

During the year, the Group has 198 suppliers, 187 of which are
in Mainland China and 11 in other areas. Among them, 70% are
excellent suppliers, 22% are qualified, and 8% are in need of
continuous communication and improvement. We have conducted
new supplier assessment for 37 suppliers. In the future, we will
keep building healthy relationships with supplies, achieving mutual
benefits and growth.

Number of Suppliers

HEEBHE

M

We will track the daily supply and service quality of our suppliers
to form monthly statistics, which will serve as an important basis
for the annual review. Meanwhile, we continue to evaluate new
suppliers, which are assessed from different perspectives by
various departments, including application of new technologies,
quality, delivery, cost, environment, safety management and etc..
After each assessment, we issue the corresponding evaluation
reports and update the list of qualified suppliers, so as to provide
reference for screening suppliers.

On the other hand, according to Risk Management Procedures, the
Group regularly conducts supply chain risks assessment, evaluates
the possibility and severity of related environmental and social risk
events, keeps communication with suppliers and formulates and
implements management measures to proactively control related
risks. For example, when there was a risk of sporadic covid-19
cases in the regions where some of our suppliers located during
2021, we will stock up with relevant suppliers in advance to
prevent supply problems caused by the suspension of production
due to the pandemic, and strengthen quarantine measures when
receiving the goods. When there are supply quality problems or
potential risks, we will form a panel with suppliers to deal with the
problems and propose solutions to minimise the impact.

54 Goldpac Group Limited Annual Report 2021

REAFE AEBHRBHEMRISK  H
FIS7TREF B A - MREEMME -
HE - A HAEEFHHERNETION &1
R IE R (h22% @  HBRHFEB RIS MHE
8% ° MM EI7TREL BT T #1 5T
RG-Sk BHMBEERERE
AREFEREFEROMBER  EHEHR  HERA
R o

[ Mainland China
AR B A

Other Areas
Hibh[&

BMeEAENHERREENHELZEM
RIGKFEITRE  WRAESRE
WHERFEFENERKIE - RAK - HA
FEETHHERG  BRBZEM
AR EXAEFREER  SFEFRM
R -HE X KA RR - Z2E
BE - SREEBFMGIETKRE R
B EEEFERE  YERABHER

‘= oo

BE - BHERSHETIEREZ2E -

S—E A5SBERBE((RRERER)
R R - AP A EEBEIRE
Mt G EBEHFORTEERBRENE s
ERAREERE PECLERESERE U
FEERARERER - FlATE2021F B
HrftEmrEtbR NIRRT EFHEM AR
BlRE B gEERNEEEEEETE
T UHREEBEKEEMS BEERMRE -
BEWERMERZER - M REREE
EMBEXEEERRE  RMSHAHE
MR ERE NV ST R R TR IR A
HEHAR  BEEREHEE-



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Increasing the proportion of eco-friendly products or renewable
materials is the key strategy of the Group’s long-term development.
We actively promote green procurement practice, and during
supplier assessment, suppliers are required to ensure that their
products comply with 1SO14001 and HSF (Hazardous Substance
Free), and will not contain the materials that are harmful to the
environment and human body and are prohibited by national
standards and EU RoHS (Restriction of Hazardous Substances). For
products using eco-friendly materials, we will evaluate and record
the supplier’s environment-related certifications, including UL safety
certification and Forest Stewardship Council (FSC) certification for
the supplier's products and supply chain. In the meantime, the
Group reviews suppliers regularly to check whether the relevant
production control procedures conducive to environmental
protection are properly managed and implemented, and
continuously introduces biodegradable or recycled raw materials to
improve the sustainability of the products. Moreover, along with the
industry’s acceptance and maturity of eco-friendly products, we will
develop suppliers and run product testing in advance, to gradually
increase the proportion of eco-friendly products.

ENVIRONMENTAL MANAGEMENT

Our main principles in environmental sustainability are to
diminish consumption of materials and energy and optimise
waste management, achieving the “energy saving and
emission reduction” goal, and to reduce negative influence on
eco-environment, creating an eco-friendly enterprise.

In addition to seeking business growth by providing high quality
and high class techniques, products and services to customers,
the Group, as a trusted financial technology service provider,
always concerns environmental management to mitigate negative
influence on eco-environment through operational excellence.
The Group’s major impacts to the environment were mainly
resulted from the energy consumption and emissions caused
by the operation processes of smart secure payment products.
Through risk control and measures on minimising resource usage,
we will continue to monitor the impacts on the human being and
the environment. The Group has strictly abided by all relevant
environmental laws and regulations in Mainland China, Hong
Kong and other regions where the Group’s subsidiaries locate.
During 2021, we were not aware of any practices or issues
caused by environmental problems may significantly influence the
environment or the Group.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
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Guided by standards under the 1SO14001 Environmental
Management System and referring to environmental factors, the
Group has established an environmental management system
in which Environment and Occupational Health and Safety
Management Manual provides the general guidelines and other
subordinate documents describe the implementation details, in
order to make best utilisation of raw materials and resources
and to reduce pollution, eventually realising the sustainable
development goal. In addition, management designates
environmental management representative to communicate
with stakeholders and understand their opinions, to confirm
environmental management plans and internal approval, and
to report to the CEO to ensure the environmental management
system functions well.

Environmental
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Stakeholder Programs Internal management Report to
mmunication confirmation approval system assurance Report to CEO the Board
FMz=AERE 7 FTEIRER REPE AL RIEER [MCEO%RE MEES
BiE BRRE wE
To maximise the value of stakeholders, the Group integrates AERFZHEBEAHEBERAL  AEET
environmental protection concepts with its business to realise the EiIiSRERENMOMAEL LUERE
vision of environmental friendly and a harmonious development ERTFABE  ERCEHRREREL N

mode between economy and environment.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Resources Consumption

The Group’s energy consumptions are mainly due to electricity
usage in operation facilities and office activities, fuels used by
automobiles, and liquefied petroleum gas (“LPG"”) consumed
by cooking stoves. We have strengthened the management of
resource usage by a series of management procedures, such as
Energy and Resource Consumption Control Procedures, Regulations
on Electricity Consumption, and Regulations on Automobile Safety.
We make timely adjustments to the supply and usage of electricity
including lighting system, air conditioning system, ventilating and
operation facilities. We analyse the energy efficiency based on the
collected data and computed statistics. If any exceptions are noted,
necessary improvements will be carried out. We actively implement
the concept of “energy saving and emission reduction” and adopt
a series of control measures to improve energy efficiency:

o Electrical engineers should be qualified to guarantee an
effective allocation and management of electricity to avoid
waste;

o Electrical facilities shall be switched on and off at the right
time and shall be at closed state when off duty or when
people leave the offices;

o Carrying out energy saving projects, such as air pressure
system improvement, installation of central dust collection
system, using energy-saving lamps in the workshop and
offices, and using energy efficient stoves in canteen;

o Automatic modification of central air conditioning in office
area to achieve smart control;

o Regular maintenance of air conditioning equipments to
ensure cooling effect;

o Considering energy-saving equipments when purchasing new
equipments;

o Regular vehicle inspections and maintenance to maintain
engine efficiency and reduce fuel waste;

o Planning driving routes in advance to optimise fuel
consumption.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BE HE2REBRE @)

Energy consumption figures are summarised as follows:

REIRHRE R A&

EERBMANT

Resource type Unit 2020 Unit 2020
ERESE By By
LPG KG 20,250 22,740  MWh 282 316
BALARER NS JK FLBF
Unleaded petrol Litre 7,217 5,981 MWh 70 58
P st KR
Diesel oil Litre 2,977 1,631 MWh 32 17
i 7+ KR
Electricity kWh 13,960,570 12,822,568 MWh 13,961 12,823
&7 TR JK FL B
Total energy consumption MWh 14,344 13,214
BEREREE K LB
Energy intensity MWh/RMB Million 10 10
BERE E revenue

KEE,

ARBBEBBA

Notes: 1Bt
1. The above consumption figures’ calculation methods and relevant conversion 1. A ERERBERENFTE R ARHBEREA T

factors refer to How to Prepare an ESG Report? — Appendix 2: Reporting
guidance on Environmental KPIs issued by the Hong Kong Stock Exchange and
Energy Statistics Manual — Annex 3 Units and Conversion Equivalents issued by
the International Energy Agency.

2. In 2021, the Group's revenue was approximately RMB1,377 million (2020:
approximately RMB1,282 million). This figure is also used to calculate other
intensity data.

For the current business operation scope, the Group will continue
to implement various measures to improve energy efficiency and
strive to achieve the energy consumption intensity target of 10
MWh/RMB Million revenue in 2022.

For Zhuhai Fintech Center, which is scheduled to be put
into operation in 2022, we will closely monitor its electricity
consumption so that we can set energy efficiency target for it in
the future.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In terms of water consumption, our operation activities do
not involve massive water usage. Our water consumption is
mainly from daily office and life activities. Our water source is
municipal water supply and we do not face any problem or risk in
accessing sufficient water source. Administration department and
engineering department are responsible for daily management and
control of water consumption, collecting and analysing monthly
consumption figures. We are committed to water consumption
reducing and water saving, so timely renewal and modification
of water pipes are carried out to avoid water leakage caused by
pipe rupture, replacing traditional faucets with time-lapse faucets
to reduce waste of water, advocating water-saving information
to employees to improve their water-saving awareness and
encourage them to develop a habit of conscious water use. Water
consumption figures are listed below:

BE HE2REBRE ®@)

KERERAE  RANELBETFE
RERKNIF TEKERBERRET
BERL  EEMRTE - HANEKIR A
R oK AN R SR EGE A KR 7 E A R
BRER - TR IENE ZHKER
HREETREEEES  Seto & AN
FEBM - BB B A REK - BT
SERMERERRERKESE  #@2H
BEWIGERRAORE ¢+ LR B K EE
SEREEGKER  BDARNKERR
B REISEHOKRES RESE8T
EIHEH  SBETEKEBHAKNEE -
RKRAEZERBHMLAT :

Resource type Unit 2020 Intensity unit 2020
ERESR By EEEN
Water (current business Tonne 77,225 74,677  Tonne/RMB 56 58
operation scope) U7 Million revenue
BARK(BRIZGELEHE) WE AR
BEBA
Water (construction in Tonne 20,941 4,935
progress: Zhuhai Fintech M
Center)
BRK (FERPHIKET
S RBHRFR )
Total water consumption Tonne 98,166 79,612  Tonne/RMB 71 62
BRKBE iz Million revenue
PN
BERA

For the current business operation scope, the Group will continue
to adopt water-saving measures and strive to achieve the water
efficiency target of 56 tonnes/RMB Million revenue in 2022.

As for the Zhuhai Fintech Center, which is scheduled to be put into
operation in 2022, we will closely monitor its water consumption
in order to draw up water efficiency targets for it in the future.

In addition, the Group also established OA system to promote
paperless office, achieving paperless operation of office processes
such as document release and process approval. Double-sided
or multi-page printing is encouraged to reduce paper waste. We
post warning signs around printers and copiers to remind staff not
to over-print to avoid unnecessary paper waste. The Group also
advocates the “Clean your plate” initiative to reduce food waste.

HHBARMEBELHRE AREGEEH
TTER AR B IRIEE - & HER20224F
B KB Es B IR56ME ARBEBWA -

HRNFFEIE2022F WAERNIKE TSR
Mo A8 EREREKERER
B A RS A E Rk B AR -

BEN - RE B IR ZOAR ST HETT B (L ¢
R BRANEM O RRBLERARE
RV ACIRIE  HETTEMTE] - Z AEEH
FEATENHAE N EERL R IR - 1R
BETYNRETENNREETBENK
REY) - NAEETEHEE [ RI1TH
HMAORYIRE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

R -#HERERERE 8

Emissions Reduction

In order to effectively reduce the emission of various pollutants,
the Group on one hand strictly complies with applicable laws
and regulations; on the other hand, specific pollution preventing
procedures have been formulated to standardise pollutant emission
processes from business operations and office activities, and to
control the discharge and release of exhaust air, greenhouse gas,
sewage and noise.

Each department is responsible for the control and prevention of
the possible water, air and noise pollutions generated during their
operation and office activities. Engineering department takes the
responsibility of regular maintenance and management of the
equipments. Quality management department works together with
qualified testing organisations to monitor pollutions. They will
compare the testing results with standards set by relevant laws
and regulations and report to the environmental management
representative. Once any inconformity is noted, departments
involved have to investigate and solve the problem in accordance
with Corrective and Preventive Measures Control Procedures, and
then propose improvement measures.

In 2021, independent testing organisation has tested the quality
of noise, sewage and exhaust air in Goldpac Tech Park located in
Zhuhai. It indicates a qualified result when comparing with relevant
national standards or local standards in Guangdong Province.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

The main sources of the Group’s exhaust air emission come from
fuel combustion, vehicle exhaust and volatile organic compounds
(“VOCs") during operating processes. Based on the Group's
records on fuel and vehicles usage, we calculate and convert the
amount of air pollutant emissions as presented below:

BE HE2REBRE ®@)

REBERFBREIZERMEMRE "=
ERMELBREIFELNEZELEETRD
(VOGs) - RIBEAEBE MR REWMHERIS
o BRI ELHERSRDEERESI RN
T~

Air pollutants Unit 2020
BREEY By
Sulfur oxides (SOx) KG 0.2 0.1
i &L ¥1(SOx) N
Nitrogen oxides (NOXx) KG 16 18
RE/LP(NOX) NS
Particulate matter (PM) KG 1 1
SERLY(PM) NI

Note: The above emission figures’ calculation methods and relevant emission factors
refer to How to Prepare an ESG Report? — Appendix 2: Reporting guidance on
Environmental KPIs issued by the Hong Kong Stock Exchange.

The Group will continue to control the use of vehicles, regularly
inspect and maintain vehicles to reduce fuel waste and optimise
fuel consumption, and strive to achieve emissions target of 2022:
NOx emissions to be controlled within 16 KG, SOx and PM have
similar emissions with 2021.

The Group's operation and office activities, such as fuel
combustion, vehicle fuel usage and electricity consumption,
lead to both direct and indirect carbon emissions. We dedicate
to integrating the concept of environmental protection into our
corporate culture and encourage low-carbon office activities.
During daily operation, we actively advocate employees’ awareness
of environmental protection through documents, slogans,
training, publicity boards and etc. Environmental and occupational
health and safety training is not only a mandatory item for new
employees, but also a regular item for all employees every year. On
2021 World Earth Day, we launched an initiative of “Low-carbon
travel, healthy travel, green travel, civilised travel” to all employees
to propagandise the idea of environmental protection. The
emissions of greenhouse gases are presented as below:

it LN EBFREMF EN AR BRBERER T2 E
BREBARGRBETH(NAERFRE HER
ERWE - M RRHABARERERE
50 e

AEBEBFEZHEHNER  THRE
EREEW RIOMRHRE BB
BHER2022FNHHRERR  AALD
BEMEESEI6R TN Haly kB
KR E 812021 5 #5F -

AEBMMOLE RPN TS - MREIREE -
MEBEMRER EOHESE  ¢EELME
EEARER - ZMBNIBZERERER
EEABIZEEF - SEMRIRIFANITA -
BEgEd RMERBAH  BE-
B EEREFARABEIRRES
REMBERREZ2HITELZINETA
BHUEHEE  LESFTE2RBEIMNER
THH - 2021F4822BEF kB - 1M
MMEEEE TR MEm LT« BEHTT
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

IRE ﬁé&”ﬁﬁ%ﬁ>

Scope of greenhouse gas

Intensity Unit

BEEBN

2020

(CO,e) emissions Unit 2020
BERB(CELLHES)

e E B

Scope I: direct emission Tonne 88 89
HE— - BEHEN A

Scope Il: indirect emission Tonne 11,224 10,312
HE— c EEENR Mg

Note: The above emission figures’ calculation methods and relevant emission factors

refer to How to Prepare an ESG Report? — Appendix 2: Reporting guidance
on Environmental KPIs issued by the Hong Kong Stock Exchange and Baseline
emission factors of China’s regional power grids for emission reduction projects
in 2019 released by the Ministry of Ecology and Environment of the PRC.

The major sources of the Group’s greenhouse gas emissions are
direct greenhouse gases emission from LPG and fuel consumption
(Scope 1) and indirect greenhouse gases emission from electricity
consumption (Scope Il). We will continue to control the use of
vehicles and control power consumption through energy saving
measures, so as to achieve emission intensity targets for 2022:
For the current business operation scope, the emission targets for
Scope | and Scope Il are 0.1 tonne/RMB Million revenue and 8
tonnes/RMB Million revenue, respectively.

For the Zhuhai Fintech Center, which is scheduled to be put into
operation in 2022, we will closely monitor its power consumption
so that we can set emission target for it in the future.

In order to meet the emission standards of exhaust air and reduce
carbon emissions, we have developed a series of control measures:

o Upgrading VOCs exhaust gas processing system, the
processing efficiency increase by 40%. Specifically, the device
has the capacity to filter tiny PMs and VOCs are absorbed by
activated carbon. After desorption and catalytic combustion,
VOCs are finally decomposed into non-hazardous gases
and water, and then discharged into the atmosphere. The
desorbed adsorption material can be reused for adsorption
after cooling, which can largely reduce the replacement
frequency of activated carbon;
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

o Gradually replacing the high-VOCs printing ink by eco-friendly
UV ink;

o Adopting advanced technologies and processes to reduce
errors and wastes, and improve efficiencies;

o After entering the Tech Park, vehicles must stop and turn off
the engine to reduce exhaust emissions;

o Encouraging employees to choose public transportation;

o Using teleconferencing instead of business travel whenever
possible.

The Group has been treating sewage and effluent according to
wastewater treatment plan made in compliance with applicable
laws and regulations, to mitigate the impacts on the environment.
The Zhuhai Fintech Center currently under construction is designed
with wastewater treatment facilities, which can handle wasted
water from kitchens and toilets.

Waste Reduction and Recycling

Waste management is another key focus for the Group’s
environmental management. Under the requirements set out
in relevant laws and regulations, we published Waste Disposal
Control Procedures which manages the generation, storage,
marking and disposal of wastes, to pursue wastes deduction in
operation activities and to prevent and lower the negative impacts
on environment.

BE HE2REBRE ®@)

o EEZBIHVOCSEE S H 4N HMB
BRARROUVEE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BE HE2REBRE @)

We compile a detailed list of wastes annually to conduct a
comprehensive review on the waste production and treatment
and submit it to environmental management representative for
approval. Wastes are classified into non-hazardous wastes and
hazardous wastes, while the non-hazardous wastes are further
classified into non-recyclable non-hazardous wastes and recyclable
non-hazardous wastes. Through collaboration among departments,
specific waste management is designed to each type of waste
according to their classifications. Departments where the wastes
are generated account for collection and storage. Administration
department is responsible to contact qualified waste management
contractors for treatment and final disposal of recyclable
non-hazardous wastes and hazardous wastes. For non-recyclable
non-hazardous wastes, they are disposed with the assistance of
the municipal sanitation department contacted by administration
department.

BMEBFRUBRENEE 2HEEER
MEENMEEBR  KARFEEERR

HE REREVWEEEE AREER
MOR—REZDNERERY  —RE
ZY N0 /A A B — AR REZ ) AR @
—REEY - RMARBEEZEDNER B
BERFND THEGE HEEWETH
HHMMEE BEVELFMERELRSE
YEFRE -THHFIAEBEAEELD
BEEMREEASHE HADKk-—REEY
MERBEEVETRENZKEE R
AR] e — AR RE Y - 1T ERER P B A% T IR
REMPTETRIE -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE -HERERBRE @)

During reporting period, the Group's wastes are mainly recyclable WRARBEARN  AEEEEYW T E AA [
non-hazardous wastes, e.g. leftover materials, wasted packaging W —fEEZEY T ZEYRE2AR - BE
materials, wasted paper and etc.. Hazardous wastes, mainly from ERNBSEYE  -BERHARAAE - GREE
printing process, account for only a small part of total wastes. ¥JR{WEEYREN —/NEn  EEREH

Corporate
Information
BERER

It is estimated that there will be 6 tonnes of used activated carbon in 2022.

Our waste management system, following the 5R principle of ERER - RPN EEMEELRKFTER/Y L
“Reduction, Replace, Reuse, Recycle and Reduce”, allows most of TR TH[MEER BKER - - EYWF %:iL
the materials to be recycled so that environmental impacts were F - BB EBEA - WA FE R ISREL] - A o
significantly reduced. Wastes-related figures are presented as H ¥R SLABEBT A @ 7821 [§ (K EBIE gl
below: WEEFZE REZVEBEEITOT gé*;
Waste type Unit 2020 Intensity Unit 2020 28
BEYER By BEEN o
Fis
Hazardous wastes Wasted ink Tonne 19 21  KG/RMB Million revenue 14 16 ééﬁ
EREREY & i & A AT AREBEBRA
Developer/fixative ~ Tonne 10 9 KG/RMB Million revenue 7 7 5
solution Su®
B EEER I A/ AREBERA °Ts
Wasted rags and Tonne 28 21  KG/RMB Million revenue 20 17 %;u
gloves with ink i
SMBEERMA - M AR/ AREBERA 2
== -
Wasted empty Tonne 7 7  KG/RMB Million revenue 5 5 g
barrel 2
B 1 D/ AREEBKA £
Others (eg. Used Tonne 0.1 5 KG/RMB Million revenue 0.1 4 g
activated carbon) -
Hab (B/EMERSE) W DTS AREBEBRA o
Total hazardous wastes Tonne 64 63 KG/RMB Million revenue 46 49 = g‘bﬁ
fEREEYEE I AR/ AREBERA 5ol
Non-hazardous Recyclable Tonne 271 217 KG/RMB Million revenue 197 169 53 §f‘:‘
wastes g” %’;
— AR R ] B I RFF/ AREEBURA w
Non-recyclable Tonne 16 15 KG/RMB Million revenue 1 11
T a] [B WE AT AREBBRA Sew
Total non-hazardous wastes Tonne 287 231 KG/RMB Million revenue 208 180 %?f
—BEEDEE WA AR/ AREBERA =Ou
Note: There was a significant reduction of Others (eg. Used activated carbon). /& - HthEREZEMARBRIOEREZEREER %
Activated carbon only needs to be replaced about every two years after GABREEHEREFTHNEMFELR R & s u
the upgrade of the exhaust gas processing system. Therefore, there was no 2020F B R MR IE - 2021 F BEERF N 554
activated carbon replaced in 2021 after we replaced activated carbon in 2020. R oo BEF2022F & FE A BEE M R6ME o 2 &r‘”f
g <

Financial
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BE HE2REBRE @)

The Group will continue to implement waste disposal control
procedures, properly dispose of waste, reduce waste by improving
technologies, and strive to achieve 2022 targets: 50 KG hazardous
waste/RMB Million revenue (considering that there might be 6
tonnes of used activated carbon in 2022 as activated carbon needs
to be replaced about every two years, the intensity of hazardous
waste in 2022 will be higher than the intensity in 2021), 208 KG
non-hazardous wastes/RMB Million revenue.

In our operation process, packaging materials are mainly
composed of paper boxes, paper carton boxes, tags, tapes and
fillers. These materials are necessary to prevent the smart secure
payment products from any damage. Packing materials are strictly
forbidden to be discarded randomly, and are regularly recycled by
professional companies.

AEBEHERNTEEYEEZEHNER
HERIBEREY  BBNRE MR E
BYMELS  BHBEIR2022FHEH BZ
TREZYSORT  AREGERA (B
BEEEREENTMEER — X FEaT
20224 & B HE6ME BEVE Mk 0 2022F Bk
BEEYZEESR2021F)  —REEY
2082 T /S ANREFHBRA -

BMELBRETRANBRYHEIERR
e ME S8 BT ER®WE B
RREEELEIXNEMRRBENLR
BEY BRUMBEBEEEE HHmE
ERAETER YR IE -

Packaging type Unit 2020 Intensity Unit 2020
SEMBER By BEEN

Paper box Unit 1,503,200 1,798,325 Unit/RMB Million revenue 1,092 1,403
Hwa &l B/ AEBEERA

Paper carton box Unit 189,438 197,077 Unit/RMB Million revenue 138 154
e & B\ ARBEEERA

Tag Piece 5,673,200 5,536,415 Piece/RMB Million revenue 4,120 4,319
ZH & ®OARBEBRA

Tape Roll 37,589 42,983 Roll/RMB Million revenue 27 34
B4 & B/ AREGERA

Filler Piece 384,670 355,600 Piece/RMB Million revenue 279 277
B i R®OARBEBRA

Green Product REER

As an excellent technology enterprise, the Group actively responds
to the call of the government, undertakes corporate social
responsibility, takes the lead in practicing green and low-carbon
development, increasingly invest in the development of eco-friendly
manufacturing industry, and dedicates to being a green and
low-carbon practitioner in the fintech industry, contributing to
achieving China’s “3060" carbon peaking and carbon neutrality
goals as planned.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

In the past 30 years, the Group has been adhering to the
exploration and innovative application of cutting-edge
technologies. We have actively practiced the concept of green
and low-carbon life, leading in the research and development of
“eco-friendly cards” manufactured by eco-friendly materials, such
as recycled materials, biodegradable materials, bio-based materials
and others. The eco-friendly materials used in these cards have
been certified or tested by testing and certification bodies like UL,
TUV, and HTP.

So far, the Group’s eco-friendly cards have passed the certification
of card organisations such as Visa and MC and have several
eco-friendly related patents. We have a number of projects on
eco-friendly cards, for example, LPG green finance card with
Bank of Shanghai, Expo themed bank card with Bank of Beijing,
and low-carbon credit card with Industrial Bank, etc., which have
effectively promoted the practice of green and low-carbon concept
in the field of bank card and were highly recognised by financial
customers.

The eco-friendly cards developed by the Group are in line with
China’s policies of “low carbon”, “plastic ban”, “biodegradable”,
and it is the Group's practice in fulfilling ESG mission. Looking
ahead, green and eco-friendly is still the main melody of the era.
The Group will follow the green demand of the financial market,
pay attention to the green resources and technological innovation,
and continue to explore in the field of eco-friendly and low carbon
as always, so as to achieve a long-term and in-depth sustainable
development.

BE HE2REBRE ®@)

M=% AEE—EHEERERIARIEOE
REAIFER BHRETHBERETEN
B EEMBELHZRS B HEKEEMN
B ATAEMREM R EMEM R FRR
MEINTEENTRR K] - EERR KA
FRAMRRKEME - E&SUL TUV » HTPE
EHRBARERBOFZURFTNARS

BR AEMEREFERBVIsa, / MCEFE
HBREF ESLZEEETRAREN WA
BEEZEEMIEE - fltn REEBH L
HIRITEIT TIPGERER SR F » it 5E
AHAME THE S TERIT R EEE
BITEARBHPEERER TS BH#E
BTHERRESERTFEINERE
I EEEREFNSGERA -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

REB-HERE

SBHRE |\

Concerns and Responds for Climate Change

The Group is also concerned with climate change related issues,
constantly identifies and evaluates the risk of climate change on
our business operations, and formulates policies to manage the

identified risks based

Physical risks
Acute risks

Chronic risks

68

on Risk Management Procedures.

These risks are mainly related to extreme
events under climate change (such as super
typhoons, floods, epidemics, etc.) which
may bring risks to the assets of the Group,
affect our ability to operate, make damage
to our reputation and cause loss of business.
Through Business Continuity Management
Procedure, we developed business continuity
plans for the events of non-destructive
and destructive natural disasters to ensure
that our business can continue to operate
and provide uninterrupted service to our
customers.

These risks refer to risks arising from
long-term shifts in climate patterns, such as
chronic heat waves and rising sea level. For
example, an increase in average temperature
would increase the demand for cooling
equipments in data centres and failure to
meet this requirement could adversely affect
the Group's service provision. Thus, we
monitor the risks closely so as to take timely
measures.
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Transition risks 8% B B
Policy and legal The introduction of policies and measures % & B B HE B B A BUR
risks related to carbon peak and carbon neutrality FEERR O EEHAgEREEM
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may bring about legal and regulatory
changes, which may increase the legal
risks faced by the Group. We will continue
to monitor climate change related trends,
policies and regulations to avoid cost
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keep pace with the growing demand for
green products from its banking and retail
customers. After years of exploration and
innovative application of cutting-edge
technology, the Group has developed
a number of “eco-friendly cards” and
implemented a number of projects, which
largely improve our market attractiveness
and competitiveness, and turn risks into
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Employees are critical support to our on-going development. We
treat our people well to bring mutual advancement. The Group’s
operations also need to cooperate with the community. Thus, we
proactively contribute to the community and endeavour for mutual
prosperity.

The Group regularly reviews Human Resource Management
Procedure and Staff Manual, which specify the Group’s
requirements and procedures for employment, including
recruitment, dismissal, promotion, remuneration, working hours,
rest periods, diversity and other benefits. Under the principle
of being open, fair and just and merit-based selection, we treat
every candidate equally regardless of their race, ethnicity, colour,
religion, gender, age, region, marital status or disability. However,
child labour is strictly prohibited. We will verify the age of
candidates to avoid child labour. Once we discover that individuals
below the legal working age are hired, the Group will take
immediate action to rectify the situation. The Group also forbids
any form of forced, bonded or forced labour, and no employee
will be required to surrender original identification documents or
lodge deposits as a condition of employment. Candidates need to
pass rigorous written tests and interviews in order to obtain the
offer. Besides specific professional skills and working capabilities,
candidates should be honest, possess a correct working attitude
and a high professional dedication and comply with laws,
regulations and ethics. The Group is committed to creating a
diverse, inclusive, egalitarian and collaborative workplace for
its employees and protecting them from discrimination and
harassment. Any employee who is intimidated, humiliated, bullied,
harassed (including sexual harassment) or discriminated in any
way can report to human resources department or file complaints
directly to the management representative or the general manager.
Upon receiving the above complaints, human resources department
will cooperate with relevant departments to investigate, and the
relevant personnel will be seriously dealt with if the complaint
is true. Similarly, procedures for termination or cancellation of
employment also follow the requirements and procedures stated in
the above documents and comply with the statutory requirements
of the place of operation. Human resources department will
also conduct exit interviews with employees in conjunction with
employees’ department to gain insight on employees’ opinions and
suggestions to ensure the implementation of relevant policies. The
Group treasures every staff, pays attention to staff mind and takes
action to retain talents as early as possible.

The Group’s employment policies comply with all relevant labour
laws and regulations at each operation location. During 2021, the
Group observed no violations of any applicable labour laws and
regulations including child labour and forced labour issues.

Goldpac Group Limited Annual Report 2021
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

As at 31 December 2021, employee-related figures are as follows:

Total number of active employees 1,624
EBEEAH

By gender
B & D

Male

Bt

Female

Eegid

By employment type
REBERES
Direct labour
AIZET

Indirect labour
JERARE T

By age group
REFRARE D
Under 30 years old
DIR3075%

30 to 50 years old
30&508%

Over 50 years old 52
5088 A =

By geographical region
R EE 5

Mainland China

HE A

Other Areas 27
E b (&

928

696

799

825

461

1,111

1,597

BE HE2REBRE ®@)

R2021F12A318 " EEBBEIELOT :

Employee turnover rate 28%
BERKE

By gender
ez E By

Male

5

Female

gegid

By age group
RERAR 2D
Under 30 years old
LH305%

30 to 50 years old
30E505%

Over 50 years old
5055 A

By geographical region
RitES D
Mainland China

Fh B A 3,

Other Areas

H b=

27%

28%

54%

17%

19%

28%

4%
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Achievements of the Group are attributable to the hard-working
of all employees. Therefore, we consider humanistic care being
important by creating an enjoyable working environment and
providing sound payment and harmonious working atmosphere.

Remunerations are determined and adjusted based on factors
including economic conditions, personal experience, performance
assessment and operational results. To motivate employees at
every level to fully reach their potentials, in addition to basic
salaries, we also offer bonuses, allowances, option plans and other
benefits. Employees are entitled to paid leaves, including but not
limited to annual leave, overtime leave, marital leave and maternity
leave, as stated in applicable laws of their working places. Working
hours also complies with local laws and regulation, as well as
the industry norms. Forced labour is prevented within the Group
and we do not encourage employees to work overtime under
normal circumstances, while legal and reasonable subsidies will be
provided to suitable voluntary overtime and special positions.

Statutory benefits are offered to employees under the requirements
of local laws and regulations. Such benefits include insurances
and paying entity’s section of accumulation funds on time. The
Group also arranges physical examinations for all staff every
year and bears all expenses. The physical examinations of 2021
were successfully completed in the fourth quarter. The group
companies convey policies about settling down in local household
to employees and support them on such issue. Furthermore, the
Group distributes festival gifts and organised various staff activities
to enhance the sense of belonging of employees, such as new staff
forum, photography competition, etc.

New Staff forum
T EH

Photography competition
BEAE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Development and Training

The Group emphasises on employee performance and
development, and is committed to enhancing their knowledge
and skills. We encourage and motivate skills and knowledge
improvement so as to offer better products and services to our
customers. Training Management Procedures defines the types
of trainings and standardises the ways and processes of training
participation. Comprehensive internal and external trainings are
provided. Internal trainings include compulsory orientation, job
skills training, improvement training, information security training
and etc.; while external trainings include meetings, courses offered
by various institutions and organisations. Training allowances
are provided accordingly. This year’s trainings, such as safety
awareness training, business etiquette training, improvement and
innovation camp and etc., were held in various ways including
online and offline. Trainees are evaluated at the end of the training
to ensure the effectiveness. In 2021, the Group launched Goldpac
Learning College online, with a total of 284 courses, including
comprehensive courses such as professional literacy, office skills,
leadership, marketing, human resources and project management,
as well as professional courses such as internet and manufacturing.
It also includes courses independently developed by the Group,
such as legal training. Employees can log in Goldpac Learning
College anytime and anywhere to find their favourite courses
according to their preferences and needs.

Improvement and innovation camp

EER e

Goldpac Learning College
2 HEIE ) ZE T
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Data on employee training in 2021 are as follows:

Total

HwES

By gender

e 3k oy
Male

B

Female

Z

By employment type
RESERE S
Direct labour
RIZEE T
Indirect labour
JERIEET

According to Management Method of Performance Appraisal,
employees are assessed on a regular basis, that is, performance
appraisal, to review their work progress, quality and effectiveness,
so as to set further improvement plans and better goals in the
future. Performance appraisals are carried out every month,
quarter and year and its contents should be specific and
quantified. The results serve as a vital reference in deciding salary,
promotion and training opportunities, as well as a platform to
strengthen communications between department and employees.
In addition, benefiting from a complete promotion procedure,
the Group’s management team is able to improve its overall
quality and competence. A broader platform could be provided
to qualified employees through comprehensive assessments under
the principles of being open, fair and just. Meanwhile, the Group
becomes energetic with positive competitions which also lay a
good foundation of greater progresses in the future.
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Percentage
of employees Average training
trained hours (hours)
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ZilEERS L (/NEF)
91% 11.73
92% 12.50
89% 10.69
91% 9.43
90% 13.95
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

Occupational Health and Safety

The Group is committed to investing continuously in occupational
health and safety. The Group has obtained OHSAS18001 (upgraded
to I1SO45001) Occupational Health and Safety Management System
Certificate since 2012, and has successfully renewed the certificate.
The Group issues Environment and Occupational Health and Safety
Management Manual as a general policy, together with other
subordinated documents as specific procedures. Our occupational
health and safety related policy complies with all applicable
laws, regulations and standards, aiming to improve the Group’s
management on occupational health and safety, manage risks and
mitigate the operational impacts on employees and create a safe
and harmonious environment.

We encourage employees to engage in the management of
occupational health and safety and work together to establish
a safe workplace. The Group has appointed the management
representative to implement the management of occupational
health and safety. Employee representatives are also selected to act
as a communication bridge with management to reflect employees’
opinions about matters related to occupational health and
safety. In addition, there are regular internal monitors by quality
management team to ensure the effectiveness and compliance
of the health and safety management system, operational
controls and emergency preparation control procedures. To
promote occupational health and safety education, the Group
strictly implements employee safety training. During the year, we
organised a series of occupational safety training such as fire drill,
epidemic prevention training and emergency evacuation drill.

There was no work-related fatality occurred in the past 3 years
and there was no lost day recorded due to work injury. Facing the
epidemic, the Group responded quickly, and effectively protected
the health and safety of employees via making detailed prevention
and control plans, providing epidemic prevention guidelines to
employees, purchasing and distributing protective tools, and
strictly disinfecting operation and office sites. We constantly
tracked the changing situations of the epidemic, updating and
implementing necessary health control measures in real time. We
complied with the government’s epidemic prevention and control
requirements, and implemented the epidemic prevention and
control measures for trucks entering and leaving Guangdong and
Hong Kong to ensure the safety of employees and goods. We also
actively cooperated with the community to facilitate employees’
vaccination against COVID-19.
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The Group is committed to growing together with the community.
We understand the importance of community engagement and
encourage our employees to participate in community activities to
strengthen our relationship with the local community. As a fintech
company, the Group is also actively taking social responsibilities
while providing quality services and products. Our smart products
and services not only serve for people’s livelihood in the fields of
social security, transportation, medical care, etc., but also promote
the sustainable development of charity and philanthropy and
spread positive energy. The Group have participated in charity
and donations many times to grow and progress with the society.
Over the years, we have actively engaged in poverty alleviation,
education assistance, anti-epidemic relief, public facilities
construction, voluntary services, etc., and participated in charitable
donation projects in several cities such as Zhuhai, Lushui, Yingde,
Yangchun, and Guangzhou to practice social responsibilities and
promote social development.

In addition, the Group has always attached great importance to
the cooperation between industry, university and research, fully
tapping the resources of scientific research teams, promoting
the commercialisation of scientific research achievements, and
realising cutting-edge technologies and talent reserve. At present,
the Group has established partnerships with domestic colleges
and universities on projects and talent trainings, including joint
laboratory of Internet of Things with Wuhan University, talent
training programs with Zhuhaishi New Thinking Secondary
Vocational School and Zhongshan Torch Polytechnic, teaching and
practice base for Jinan University, Beijing Normal University Zhuhai
Campus and other colleges and universities.

In response to collaboration and paired assistance between the
eastern and western regions, giving full play to the important
role of labour cooperation in paired assistance, the Group actively
responded to the call of government to engage in the labour
cooperation between Zhuhai and Zunyi. We went to Fenggang and
Wuchuan in Zunyi, studied the situation of their labour force and
employment demand to provide targeted assistance, and reached
a preliminary cooperation framework with two local secondary
vocational colleges in talent training and talent delivery.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

During the epidemic period, the Group actively cooperated with
epidemic prevention and control works of the local communities
and undertook the epidemic prevention responsibility. In addition
to doing well in our own epidemic prevention and investigation,
we also gave great support to the community team.

By leveraging our experience and expertise, we offer supports in
a wide range of areas in infrastructure construction, technology
development, education, and etc., fostering the development of
the community and giving back to our society.
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Basketball match organised by local community Supporting the community in epidemic prevention
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BE HE2REBRE @)

ESG CONTENT INDEX

Mandatory Disclosure Requirements
BEIEERE

ESGHREARRGI

Section/Remarks

B HE

Governance Structure

BRI

Reporting Principles
E R R A
Reporting Boundary
EdREE

Subject Areas, Aspects, General Disclosures and KPIs

IRER EFEH  —REBERBREXRERS

Governance Structure
ERRE

Stakeholder Communication and
Engagement

EY D S =) i
Materiality Assessment
BEEZMHEENG
Reporting Principles

E R R A

Reporting Period and Scope
WMEBEREE

Section/Remarks

BEHE

A. Environmental

Environmental Management
Emissions Reduction

(b) compliance with relevant laws and  Waste Reduction and Recycling

IRIEEE
B HE R
93
B 851

A B
Aspect A1 Emissions
BE A1 B
General Disclosure Information on:
(a) the policies; and
regulations that have a significant impact  Appendix 1
on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BE HE2REBRE ®@)

Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EEH  —REBERERERER

Section/Remarks

BHBE

KPI A1.2

KPI'A1.3

KPI'A1.4

KPI'A1.5

KPI'A1.6

Aspect A2
B A2

General Disclosure

—RIWE

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

B (FBE) katRHEEE (HE2) AEREENRE
(LB E) R (mER) BE (MABEEEM -
BIEFETE) ©

Total hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).
EXEEEZEYDES CAME) & (@Ef)
BRE(MAGESEN BERMETE) ©

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
MELBEREYRE AMETHE )&@D )
BE(MAGESEMN  FERMAHE

Description of emissions target(s) set and steps
taken to achieve them.

M FAT B B R R RE
HRE 28R

AELERAER

Description of how hazardous and non-hazardous
wastes are handled, and a description of
reduction target(s) set and steps taken to achieve
them.
HAREEEREEEEMON L - RIEMATET
VEBEEERAERELEZARNMA SR -

Use of Resources

BERER

Policies on the efficient use of resources including
energy, water and other raw materials.
BRERER(BERIR - KEEMEREME) K
ﬁ o
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Emissions Reduction

B HE R

Waste Reduction and Recycling

& IR EE

Waste Reduction and Recycling

TRIR R R

Emissions Reduction

B HE R
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ERARE
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BIRER
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EEH  —REBERERERER

KPI' A2.1

KPI A2.2

KPI A2.3

KPI A2.4

KPI'A2.5

Aspect A3
JEEA3

General Disclosure

— MR I BR

Direct and/or indirect energy consumption by
type (e.g. electricity, gas or oil) in total (kWh in
'000s) and intensity (e.g. per unit of production
volume, per facility).

RENESHEEZER REEZER(WE - Fk
) EEE (UNTHETFRERAE) REE (MAE
ESBA  BERMTHE) -

Water consumption in total and intensity (e.qg.
per unit of production volume, per facility).
BERERKERTE (WASESEN  BERME

#) -

Description of energy use efficiency target(s) set
and steps taken to achieve them.
RPTEI L WREREM MR BE R REDELR
TR P EREREY 2P BR:

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve
them.

fie 3t SR EE B /KR £ AT A ] - A KPR AT 32
BVRK S B R R AESE L B IRATERIEY T 5R -

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

R mABEEMENEE (UEFE) & (1nE
R)BEESBMHLE -

The Environment and Natural Resources

RERRXARER

Policies on minimising the issuers’ significant
impacts on the environment and natural
resources.

MEZETAHRRERRAEREREATENK

o

Eﬁo
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Section/Remarks

BE B

Resources Consumption

BRER

Resources Consumption

BRER

Resources Consumption

BRER

Resources Consumption

BRER

Waste Reduction and Recycling

BRI

Environmental Management
Resources Consumption
Emissions Reduction
RIREE

BIRfEH

BB
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RIE
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Subject Areas, Aspects, General Disclosures and KPIs Section/Remarks @5
IEGR FE -MEBERBRENLE BE gEx
524

KPI A3.1 Description of the significant impacts of activities  Environmental Management e
on the environment and natural resources and  Resources Consumption S Sum
the actions taken to manage them. Emissions Reduction E2E

M EBEHHRBERRARERNEATER RIREE

RRERBHETENTE - BRfER 25
D B Sk
Aspect A4 Climate Change E4n
[EEA4 RIRE L

General Disclosure

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the
issuer.

Concerns and Responds for
Climate Change

— MR FHAREHCLERAIGEEHBETAELELENE BIREEL
Kﬁﬂ%*ﬁ%ﬁ%ﬂﬁ’]ﬂ(ﬁ
KPI A4.1 Description of the significant climate-related  Concerns and Responds for

issues which have impacted, and those which
may impact, the issuer, and the actions taken to
manage them.
HABKERAEEEHBTAEEZENEARIK
HEEE  REHTH-

Climate Change
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EEH  —REBERERERER

B. Social
B. &

Employment and Labour Practices

EBRERETIER
Aspect B1

JE ™ B1

General Disclosure

— AR 4% 5R

KPI'B1.1

KPI'B1.2

Employment

ER=

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to compensation and dismissal,

recruitment and promotion, working hours,

rest periods, equal opportunity, diversity,

anti-discrimination, and other benefits and

welfare.

ERAFTHNRARE BERTH - TERS - BRE

TEH#e Lot REKUREMESRRER

H

(@) EE: Kk

(b) BTFHETABEAZZNHBEEZERN
By & #E -

Total workforce by gender, employment type
(for example, full- or part-time), age group and
geographical region.

BRI ERAL (MR RHEE)  Ficdn R
MEESHWEELE -

Employee turnover rate by gender, age group
and geographical region.

B FRANMREDNWEERKLE -
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Recruitment Policy
Employee Benefits
Appendix 1

EEBUR
BT FH
B 8% 1

Recruitment Policy

EIBIE

Recruitment Policy

B IR
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Subject Areas, Aspects, General Disclosures and KPIs
TEER -EEH  —REBERBERERER

Section/Remarks

BHBE

Aspect B2
[Em B2

General Disclosure

—RWE

KPI B2.1

KPI B2.2

KPI B2.3

Aspect B3
[EmEB3

General Disclosure

—RIWE

Health and Safety
REHEZ2

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to providing a safe working environment

and protecting employees from occu-pational

hazards.

FHRHLZ2IHERBAREREEBEBENLRE

EH

(@ BE: R

(b) BFHBETABEATZENHEBEEZLR
BIE)E# o

Number and rate of work-related fatalities
occurred in each of the past three years including
the reporting year.

BEZF (BRERFE)SFRAITHNDARRK
L o

Lost days due to work injury.

RAIBEATIERH -

Description of occupational health and
safety measures adopted, and how they are
implemented and monitored.

R PR ER B R R B e 245 5 - A RABB R
TRERITE -

Development and Training

B KIE

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description
of training activities.
BRARTEESRIT LIERE N MB N R MEER -
Rt Z SRS -
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Occupational Health and Safety
Appendix 1

BERRZE

B 851

Occupational Health and Safety

BERERZE

Occupational Health and Safety

BERgRZE

Occupational Health and Safety

BEREmLe

Development and Training
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EEH  —REBERERERER

KPI B3.1

KPI B3.2

Aspect B4
JE E B4

General Disclosure

— AR 4% 5R

KPI B4.1

KPI B4.2

Operating Practices
EEEH

Aspect B5

[& EBS

General Disclosure

— R R

The percentage of employees trained by gender
and employee category (e.g. senior management,
middle management).
BMRIREERMN(NERERRE hREEE)
gSomXillEERA L -

The average training hours completed per
employee by gender and employee category.
RERMEEEERE D  BREETAXINF
B RF B -

Labour Standards

TR

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to preventing child or forced labour.

BB IEETHEGSTH

(@ HER: K

(b) BEBFHBETABEATZENHEBEZLR
{5189 & # o

Description of measures to review employment
practices to avoid child and forced labour.
AR ST R E A B AR R E T RGRGIS T -

Description of steps taken to eliminate such
practices when discovered.

R TE B IR E RTINS E IR A BB S PT ERER A 2
B e

Supply Chain Management
HEHEER

Policies on managing environmental and social
risks of the supply chain.
ERHERNRE T ERREBER
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Section/Remarks

BE B

Development and Training

B T#REF

Development and Training

B T#REF

Recruitment Policy
Employee Benefits
Appendix 1

TR 1R B %
BIRFE
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Recruitment Policy

RIBHE

Recruitment Policy

RIBHE
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RE -HERERBRE @)

Subject Areas, Aspects, General Disclosures and KPIs
TEER -EEH  —REBERBERERER

Section/Remarks

BHBE

KPI B5.1

KPI B5.2

KPI B5.3

KPI B5.4

Aspect B6
[T B6

General Disclosure

—RIWE

Number of suppliers by geographical region.

miwmE D HEREE -

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, and how they
are implemented and monitored.

MG AR HERNED - mERTARBIED
BHEREE  ARMBERITRERTE-

Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.

M B EENFEEEGERSNREI LG AR
BB - ARAMBERITRERTE -

Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.

il it 7 SRR L E B S (2 (2 2 IRIRE mn R RTSH9
ol - ARMBEEARITRERTE -

Product Responsibility
EmEE

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating to prod-ucts

and services provided and methods of redress.

FRAMREHERMRENEREERZE  BE 17

KLEMEEEURBRAEN

(@ HR: Rk

(b) BEBFHBETABEATZENHEBERZLR
BIE &R o

EHEREEZRERAT

Supply Chain Management
HEHEE R

Supply Chain Management

HEEEE

Supply Chain Management

HEEEIE

Supply Chain Management

HEEEIE

Product and Service Quality
Information Security and Privacy
Appendix 1
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Subject Areas, Aspects, General Disclosures and KPIs

TEHEE EEH  —REBERERERER

KPI B6.1

KPI B6.2

KPI B6.3

KPI B6.4

KPI B6.5

Aspect B7
[E ™ B7

General Disclosure

— R E

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
EEXCDEXEMERTER2EEFEIEHMA
EEENER A

Number of products and service related
complaints received and how they are dealt with.

EEBANE®RMRGORFEE ARBETTL -

Description of practices relating to observing and
protecting intellectual property rights.
B g RRE MBI ERE AN BRI -

Description of quality assurance process and
recall procedures.
i E 2 e T B2 N Em @R fF -

Description of consumer data protection and
privacy policies, how they are implemented and
monitored.

i 8 B & ERHRE RALBBUR - A RIBBRTT
NEERTTE

Anti-corruption

k&S

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to bribery, extortion, fraud and money

laundering.
BRAIEFE - $1R - MFERARES
(@ BXR: K

(b) BTHETABEAZENHEBEEIRZENR
ey B HYL o

Goldpac Group Limited Annual Report 2021

Section/Remarks

EHEE
Product and Service Quality

EmkREEE

Product and Service Quality
EmkikEEE

Information Security and Privacy
EExz2REMN

Product and Service Quality
EmkREEE

Information Security and Privacy
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Subject Areas, Aspects, General Disclosures and KPIs
TEER -EEH  —REBERBERERER

Section/Remarks

BHBE

KPI B7.1

KPI B7.2

KPI B7.3

Community
HE
Aspect B8
[Em B8

General Disclosure

—RIWE

KPI B8.1

KPI B8.2

Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.
RERPAHBTASIEHBEERHVEELENE
R AARMT B E RFRER -

Description of preventive measures and
whistle-blowing procedures, how they are
implemented and monitored.

M BRI R BBIET - ARBERTRER
& °

Description of anti-corruption training provided
to directors and staff.
fitmEERE TRHENREFEI -

Community Investment

Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.

BN E2ERTHREEMELETEMNRR
HEBKEHGE R RN EHE -

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).

BETERERE (HE BREFH LIFXK.
f@f b - BBE) -

Resources contributed (e.g. money or time) to the
focus area.

EEIHRBEMBAER (NEERER) -

EHEREEZRERAT

Anti-corruption

REB

Anti-corruption

REB

Anti-corruption

REB

Community Investment

HESE

Community Investment

HESE

Community Investment

HR2E

e
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

B HBREARE

APPENDIX 1
LIST OF LAWS AND REGULATIONS WITH
SIGNIFICANT IMPACT ON THE GROUP

The following table presents the list including but not limited to
the laws and regulations relating to ESG issues and with significant
impacts on the Group.

GENERAL

Constitution of the PRC

Civil Code of the PRC

Criminal Law of the PRC

Company Law of the PRC

PRC tax laws

The Basic Law of the Hong Kong Special
Administration Region of the PRC

Companies Ordinance

Inland Revenue Ordinance

LISTING

Listing Rules
Securities and Futures Ordinance
Rules of Securities and Futures (Listing on Stock Markets)

OPERATION ISSUES

Information security and privacy

Guidelines for the Supervision of Information Technology
Outsourcing Risks in Banking and Financial Institutions

Guidelines for the Administration of Outsourcing Risks in Banking
and Financial Institutions

Cybersecurity Law of the PRC

Data Security Law of the PRC

Personal Information Protection Law of the PRC

Patent Law of the PRC

Copyright Law of the PRC

Trademark Law of the PRC

Regulations on Customs Protection of Intellectual Property Rights

Card organisation

Rules and guidelines on the qualification certifications,
quality control certifications, security management for
product manufacturing and personalisation enterprises

PCI Card Production Physical Security Requirements
PCI Card Production Logical Security Requirements

88 Goldpac Group Limited Annual Report 2021
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RE -HERERBRE @)

Product and service quality

Law of the PRC on Work Safety

Product Quality Law of the PRC

Regulation of the PRC on the Administration of
Production License for Industrial Products

Regulation on the Administration of Commercial Cipher Codes

Advertisement Law of the PRC

Regulation on the Administration of Outdoor
Advertising Facilities Recruitment and Establishment
in Special Economic Zone of Zhuhai

Specification for Identification Code and
Card Number of Bank Card Issuer

Specification for Format and Use of Bank Card
Magnetic Stripe Information

Anti-corruption

Law of the PRC Against Unfair Competition

ENVIRONMENTAL PROTECTION ISSUES

Environmental Protection Law of the PRC

Water Pollution Prevention and Control Law of the PRC

Law of the PRC on the Prevention and Control of Environmental
Pollution by Solid Wastes

Energy Conservation Law of the PRC

Law of the PRC on the Prevention and Control of
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Atmospheric Pollution
Law of the PRC on Prevention and Control of Pollution From
Environmental Noise

(PEARKMBEREREFTRIAE)

RERR

&
=

National Catalogue of Hazardous Waste

EMPLOYEE AND COMMUNITY ISSUES

Labour Law of the PRC

Labour Contract Law of the PRC

Regulation on Work-Related Injury Insurances

Law of the PRC on the Prevention and Control of
Occupational Diseases

Law of the PRC on the Prevention and
Treatment of Infectious Diseases

Social Insurance Law of the PRC

Provisions on Prohibition of Child Labour

Provisions of the State Council on Working Hours of
Workers and Staff

Labour Relations Ordinance

Employment Ordinance
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